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Abstract

This research aimed to: 1) study the efficient level of services in the Registration and
Identification Card Section at Samphran Disctrict Office; and 2) study the personal factors that affected
to effectiveness in services of the Registration and Identification Card Section at Samphran Disctrict
Office. The research sample was 392 service recipients, Registration and Identification Card Section ,
Samphran Disctrict Office, derived by proportional stratified random sampling as distributed by
description of job services. The research instrument was a questionnaire constructed by the researcher.
Data were analyzed with frequency, percentage, mean, standard deviation and chi-square.

The results showed that:

1) Overall the level of the efficient level of services in the Registration and Identification Card
was at a high level. These aspects were the effective dimensions of expenses, management process and
output issues.

2) Factors of position, knowledge and skill affected to effectiveness in services dimensions of
management process ,while factor of position affected to effectiveness in services dimensions of output
issues, with statistical significance level at .05

Keywords : Effectiveness in Services, Registration and Identification Card Section, Disctrict Office
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