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Abstract

The research aim to: 1) to study the operational efficiency of municipality officer at Omyai
Subdistrict Municipality Office; and 2) compare the operational efficiency of municipality officer as
classified by personal factors with gender, age, knowledge and skill, working duration, position and
experience. The research sample was 388 service recipients derived by proportional stratified random
sampling as distributed by description of job services. Research instruments was a questionnaire
constructed by the researcher. Data were analyzed with frequency, percentage, mean, standard deviation,
the t-test statistic and one - way analysis of variance.

The research found that:

1. The overall operational efficiency of the officers was in high level, while each aspect consisted of
cost efficiency, quality efficiency, workload efficiency, and service efficiency were in high level.

2. The municipality officer with differences in gender, position had different operational efficiency
with statistical significance level at .05, whereas there were no differences in those as classified by age,

knowledge and skill, working duration and experience.

Keyword: Operational efficiency, Municipality officer, Omyai Subdistrict Municipality
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