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Abstract

This study aims to investigate and attempt to understand the roles and significance of Social
Credit System (SCS). The study puts emphasis on identifying benefits, issues and key success factors
associated with the systems. The study adopted a qualitative case study approach involving one case
study, Nong Sarai’s Social Banking. Data were collected through interviews and documentary analysis. In
total, 20 interviews were conducted. The findings show that, on the benefits’ side, SCS helps people to
get an access to capital investment, reduce income gap, support good deeds while building good society
with order. Th findings also show that issues associated with the implementation of SCS include; it is a
new concept and may not be well accepted, social and culture difference, less advanced information
technology, privacy concerns, security, and unsupportive laws and regulations. The study further
indicates that if the system were to be successfully implemented in Thailand, attentions need to be
placed on factors such as improving information technology and education, while adjusting law and
regulation. More importantly, government needs to play a crucial role in devising policy, strategy and
operation. It is also imperative to build a collaborative culture where people work closely together to

solve problems.
Keywords: Social Credit System, Merit Banking, Social Banking
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4.1 AT BensaiAnen

mATednsdFnwdoTndudnuumafendeildsunssenivegianirsvndudgsiauasnnsdans
3nen wazasnansdne Wudu 8 Yin (2013) IEFfaaunuiseguuuuiiosasudoni

“an empirical inquiry that investigates a contemporary phenomenon in-depth and within its real
world context, especially when the boundaries between phenomenon and context may not be evident”
(Yin, 2013, pp. 16-17).

“Yusziouisidoguuuunieidumméngrudaseindlasdann asvEeuUTngnsaifiatuluadiy
HhyiuetanBendndameliuiundingis Tnsamedoveunsswisuiuntuusngmsaidulsiaunsouwsnain
Auldognetaau” (Yin, 2013, pp. 16-17).
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uazdoyalenans (Documentary  analysis) meaﬁﬁﬂii’]’mﬁaﬂLﬁuﬁagammdmﬁumm WiewfiuAandieses
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fausudufiaedostadinuniestuislussniunmsdunvaifleliinfdoyadeinuasdlasnourosiid
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mstiszuy SCS anldegradiuguiuy onfitu Ssunadilifunadneiidnaudmivyanaiigydonsin uenainids
WUTT MNLUNNTDIUBITEUUDNLIANINALANYBIYARINTAUFTRNTENe Feusziiundsiidelniuis
mwddyuesmsanuuaznsliteyafesfuszuuiieasenudilaliiuauludsan wenaniifmudsiiuiidu
guassatensthszuuasinnsdaundsegndliludsemalnefounndsanildssyilunuitedu 4 duife
ALANA NI uEIANLAY TuETN Tseuuanssiinsoua quiaseiuUssmaaz ey TasnsAnundl
Wi arwTmevesmsthsruuinaanUssgndldludssmasduliifisusazdomssinfseuunndianis
HauuazTanussamessamalnefusemadudaduduiidavesssuu SCS nuddewheandilaiiguruuay
Femuluuszinatudereuirssinnuuanseiulunans 9 §7 fannusansronedinuuay anssud ddeddy
i1 Baudfsruu SCS agUszauanudiialunmsdnssdoudsaledsunivteyumilagusunils Aliaunsoduduin
szuumananaglvnadnsiindrendstutudiaudy 4 fo1asfinnuuanaamsdiuaninuaden Usswinseans
\swgha uagtamsssuusend WJudu Jyvuarguassadesniivilissuuiasinmedsasenaayiiufuileeniuan
auluftnuienfunisandndvsauyaen fesaduiaiiduaenndesiudednadl Shahin and Zheng (2020) 7
vhnsAnwiieafuunumeesdelunsaisnnudilelifuasisavuiniuszuuasinmsdsnudannvmyi
mevanuvesderilivszmuiliildnszuindimsasiindniaiuynnavesssuuiasanmmadinunaginefigaussvivu
wliifidvdfazdndulala 4 Aeafuszuuasinmadinues dofnagareiinisinuidldfdunuifonnudaonds
vastoya Seussiuiaiuayunisinuiues Liang et al (2018) AlddAefornafsfummnasnisvosdoyai
odntuldmnthszuy SCs anld Famnandissysehszuudinandaueinlunmsdansuazdnlng sy
Tudsnsfuuandandudunni famsdunuiiioddyitindeyaummaiignifumurauadldlussuy Scs o19
fnmsilnauazlufalofliniadld uazoralusuaneuazainsmnudemeundiyanald sndegnaty fuseimeadu
Foyadiuyanamariansadndldosniienis viEuassguiadinisuanasudoyamaitusgisieme
(Meissner, 2017)
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6.4 Yaseiivaeliszuuiasinmedenuduiivonsuluden

nsAnwildnuidadeddy o Aesiildnsdudunisvesssuuiasiamedsrsiuiivsydnsamanntu
warilemaduiivensuvesauludiny Jafousndometannszuumeluladliiuate Swamsdnwiaonadasty
NANSANYIYRY Lee (2019) ivhnsAnwAenfunndsvesauiuieifussuuiasiomsdeny uagiguiatendeya
waniusnduedeuluduloviedsls dmidunanisinuvenlfssyh welulabuasnsdwiauivinudy
isesilefiddyilassivsruuiasiamedinuiulinadnsiinnas Juitvensuludinn vensnianundunivel
0191585 Bermnameiuledt saas vl quinng (2563) yhudszysion Yadoursnudiiavesszuy SCS Tu
Usznaiu e seuulassadeiiugiunisdnuimelulad GﬁwizLwﬂ%uﬁuﬁmmﬁnwﬁﬂu@fawmLwﬂiuiaﬁﬁgq Snits
Useiaduiieinduussmasuuuuitanansavilieyann o mirsnuansadenlosdoyadstuaziule dnsys
anmstoyasaniu suludinsamuluszuulassadisiugiumsdumalulad slfssnadufidnonmuass
aruansnsalunssdnduludomesszuu SCs WhAnTuld Jafedenfensdnwuazseduaudlavesnuly
a&ﬂmwmmai”lnuﬂiﬂmVﬂﬂﬁ&ﬂllﬂﬂuuﬂﬂﬂiwLﬂuﬂﬂuﬂﬂﬁﬂﬂwﬂu%”MﬂﬁﬁmﬁﬂﬂZUum%ﬂﬂﬂWTWUMQuliiiuﬂiimuaﬁﬂﬁimm
siddela q dldnaniseduid feomgid mndnnhssuuesiomediaunuszgndldass vn q whooud
Rendesdimmuiniuiidetusadanudlalifntutuauludinuiiondnidssfissnstesuanauludsem
Fsnunduntval se.as ey fuiauy (2563) iudiszyiedn maszasdenharndlatulssuedlidaiaui
58U Social Credit System wildidioosls luildidumssndrdeyadiuyanausidunisiinss Swsonsaaeurtils
Ussinafispidsuinniufinnuvaendosniulaeiivestusuldindeoyamadulsildgmitulflumedu wu 14lums
g3fin LHudu udaziininfiuduanuduresnasgiteldlunisudrrageunnuSevdoslutsamanindu Ussdu
sounfinsdnuinudseagrilfsruuiasianisdseuduiivensuliidesnduiterfeslingransuasunasind
Fanuuandussaudamanisfinuifienuaennaesiunanisinuves (Cheng & Ou, 2014) ildiauaruuztiun
Sgunaiudt mnssvuesiemadinuasUszauanudnialaty Suduiliedesdinmausnguunsuasiiunaddned
Faraulnslomziugiideinsin wenniinsdnwifmuinsdeadinunumvessuesdiundu iludiuves
ulon1e nagns uazufoinig erfiu amuuussssuulasedsiiugrumadiumeluladifoaduayunisvha
VDIITUUASAANISEIAN uAnguune enszaunsineiwazaudile Wusu seas et guimue (2563) viuli
wifnd1 Uszimaduiduuszinanouindad sguiadedansluiosvesnisidisdoyavesuszuvululseine
wagiunsruiulumnsaaeuniofnnumgfinssusine 4 vessznuilulssmaladudesiiieuazannsoii
Tingminesesfudeniaidirdedeyarine 4 wdriildesragnisnungminevessemaiu feo19asunnsisain
Uszinalneiifinisunasesuuuszuoutszudulag Yedugavnerenissusiofuainynanadiulaianiznisaing
amulfidodelatuliAniusuadludsauwazaultsddavesseu Inevssduienaagyinlie uludeaugslsidany
némeTizsausUTTULRSAATNS§ L Wiieafufl Liane et al. (2018) fildnuindesdnsurtesinsdilindeudioz
Waedoyanieuanivdsudeyavesgnindumiieaudu o msgliiulalueuaends sxiuldinussiiunisi
sy lidesduluduwesmauaniddsutoys amnulusda emuliideidela menausuiiniu SHuudad
aud e IR luNTYe ST ULIASAA I sRuTaAY
7. daiauauug

KavpIN1sAnuIYlinUEnAnvessruuesinnedany Usslond defaa uarilidefiidodenns
Ffiunsvesszuudangn Ssussfumariduiivsslenidadulidesdunsaihaaiuosdanudln 4 wu
nsfnwiifnuiRefuszuuasinmadaulaefisuiasaruiduanessmieidunsdfnw ilimauisedng
wazunAniauludnlnedseszuudinandsenasinnuuandsluandinsduiduduiniavesssuuiasinma
depa uazdsanansnthlutssendlFludafials wu msfnwilldssyusaduiefuiymassssuunsiams
Ssauuarilatefiaginlissuudinaiduiisensvvesauludsan doyamanienvasiinnudidgsiotsuranio
wihonudy 9 Alwundalunnhssuuiinanuld lnsamzdssdudeinsenssiunisanyuazaudilavesau
Tudanu nsianmalulad msdsuudasngnewasuvasing wagnmstuioruvesmnniadau i
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