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Abstract

The objective of study the level of digital technology implementation in human resource
management, level of opinions on the efficiency of using digital technology in human resource
management and compare lavel of opinions on the efficiency of using digital technology in human
resource management of small establishments in Songkhla Province. Classified by business type such as
manufacturing, commercial and service. The study adopted a quantitative research using a
questionnaire that the reliability of coefficient alpha was .805 with 400 employer. The statistics used in
data analysis are mean, percentage and one-way ANOVA at a statistical significance level of 0.5. The
results was found that 1) The small establishments used digital technology for human resource
management at a medium level (x = 2.84), in administration, development, recruitment/selection and
compensation tasks. The most commonly applied digital technology is social networks and websites for
job applications (x = 4.25), followed by User Experience (UX / Ul) to create experiences and
Opportunities for employees to use digital work such as : online leave system, send and receive
document by E-doc, online work schedule (x = 4.18) and Digital Application to coordinate meetings,
communicate between employees together and to work across departments (x = 3.98), respectively. 2)
The effective management of human resources obtained from digital technology used is high level (x =
3.58) by time efficiency had the highest average (x = 4.01), followed by quality efficiency (x = 3.40) and
quantity efficiency (x = 3.32) at a medium level. And 3) The different business type are different mean
levels of opinions on the efficiency of human resource management. Statistical significance at the level

of .05

Keywords : Digital Technology, Human Resource Management, Efficiency, Songkhla Province
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