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The Personal Car Loan of the Customers of TISCO Bank (Public) Co., LTD.

in Pathum Thani Province
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Abstract

The purposes of this research were to 1) explore behaviors and levels of importance given to
the marketing mix components of using personal car loan service of TISCO Bank’s customers and 2)
study the differences of placing importance levels on the marketing mix components of using personal
car loan service of TISCO Bank’s customers based on their personal factors. The data were collected
with 400 questionnaires from current individual customers. Descriptive statistics, frequencies,
percentages, means, standard deviations, and one-way ANOVA, were applied for data analysis. The
findings indicated that most respondents used the personal car loan service for purchasing their personal
cars as their first car for personal / family use and selected car leasing companies by their own
decisions. Most respondents paid 72 monthly installments, and the amount of loan was between
500,001 - 700,000 baht. The greatest importance levels of the 7 P’s marketing mix were attached to
People, followed by Process, Product, Physical environment, Placement or distribution, Price, and
Promotion, respectively. The respondents with different personal factors: sex, age, status, education
levels, occupation, monthly income and debt per month, differently placed the importance levels on
the marketing mix affecting the use of personal car loans at the statistical significance level of 0.05. As a
result, the bank should improve its public relations through social media in order to reach more
customers, including providing special interest rates for former customers returning to use the car loan

service with TISCO Bank.

Keywords: Service behavior, Marketing mix factor, Personal car loan
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