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Abstract

The purpose of this research are to study the level of quality of work life and operational performance
in urban community health management of Bangkok Health Volunteers (BHVs), including finding relationships
between individual characteristics, quality of work life in operational performance of BHVs in urban community
health management. The research is a cross - sectional study and the participants are consisted of 275
BHVs. Data were collected using questionnaires from February - March, 2020. The response rate was 100%.
Descriptive statistics were used to analyze the data. Spearman’s rank correlation coefficient were used to
find the relationships.

The findings revealed that approximately half of the BHVs, had overall quality of work life was at
a moderate level 55.64%. Also, overall operational performance in urban community health management
at a moderate level 50.91%. Education level, area of responsibility, other roles in community were related to
operational performance in urban community health managsement of the BHVs with statistical significance
(p-value<0.05) and quality of work life in the aspects of work environment, competency development,
social relationship, benefits and compensation were related to operational performance in urban community
health management of the BHVs with statistical significance (p-value<0.001). BHVs should receive training
on budget management and information technology to help support their work. Bangkok Metropolitan
Administration should provide quality of work life to raise their morale that lead to high and more effective

performance.

Keywords: Quality of Work Life, Performance of Health Volunteers, Bangkok Health Volunteers,

Community Health Management
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nyannEmuasiunsiansguamyRsiles (n = 275 Aw)

- msufiReuves asd. Tumsdanmsguamyusudion

P Andulszansavduniusadeduu () | p-value AU
AR lun1sUfURMUTun I 0.38 0.00%* Uunans
anmwndenlunisufusiau 0.32 0.00%* Urunans
maanndnenwlumsu iR 0.38 0.00** Uunang
MU URNURuTIndIumn 0.02 0.79 -
AuduRusN1E AL 0.31 0.00** Uunang
HausElevinauwny 0.23 0.00%* i

** {idydAgneananszau 0.001
5. dsUiazafiusenanisidey

5.1 agunan133ds anmsfinnadall agléth erenatasasisagunsarmumuas (eaa) daulvg) Souaz
80.36 LUunANd) mqm?{a 65.50 U dulngjaunisdnwssiudseufine Ui, wiesni Sevaz 77.45 danlngd
UsraunmsaimsuFuanu 10 9 uasliduoueiabeudigua 30 asaeu dulngiimsdsshumisdu 4 lugmude
Foway 70.91 Ameneguan dnlrgwuindilselsedndn Seeay 69.09 AnnMAIRluNsUURNuYes aad. Tunwsw

dullvgeglusyiuuiunans Soeay 55.64 uavedlusedud Sevar 42.91 WeRarsanduses wui Taaunmdin
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Tumsufinusuadiniudmedsaueglussiuganniian sesaunfe funsuftRauiuindaus duns
WannAnennlunsujufiau muralsslevineuuny wazauanniinsenlun1sufinnu nsujifnuves eaa.
lumsdanmsaunngusieslunmsiu dnlngjegluseiuiiunas fevar 50.91 uazeylusedud Sevas 37.09
defmsandusedu wui fmsufiRnulusumsiahususugunmeglussfugunniign sesasnie fu
nsdafanssugum sumsUssusansedunuuuuiidniin sunslimaluladeasquain uazdunis
JanseuUszann InnsRapUaNNRgIY U Audnvazduyana TiuA seiumsng SuiuasaSeudioua
uagmassiummisdu q Tugm feudiudfunsufdRnues oaa. Tumsdanisaqunmeeudosoeaiideddny
Meadid (p-value<0.05) wazAmmninlun1suiinuianuduiusidauinlussduiiunaidunm sy ifaues

o o a

aaa. Tun1sdanisguamyusuileseddiduddgneadn (p-value<0.001)

5.2 adusneNanisIe

v
A va v

msfinyideluassliideldfunulsziuinasinunevsedsd
5.2.1 MsfnwAuanvUEdILYAAR WUI SEAUMTANYY UIUATITOUNQUA WarnTASwUNLaBY 9
Tugny danuduiusiunsujifauves eaa. lun1sdensguamausudes Ine oaa. ninsfnwlussaumaz

a wa

UfURmulARNT eaa. Nns@nwlusedugs Mellenadlewnain eaa. diulnaifesas 77.45 fie nquilaun1sdn

)

seRusTsendAny/day. wierndn villunmsaunguiainanesigisinmsujoRnueglussdugadudnnuinniign
it uivstissiunsufoRnudu onalildtuegiussdumsfing msenn oaa. famunsefelesufnymeanad
viahsumsilneusuenwieiiles fazannsoianminuemsuRmiliugaviuaield uay oaa. Aldwuaiiieu
Tumusuiiaveugua 30 - 39 AfaFeu weliseiumsufiinueglussiugunniige dlenadumanznumnsgiu
nuassnguyaguldtvunmNAseUAquTasDIaalsas aY Tnatadslufiufidies Weraadasansnsaae
1 AU Quayszvvy 30 ATITEU FudumszrnfingaudeonsufiReu (nsuduaunsunasesviosdiu nsgns

=) a

wmalvy, 2548) uag oad. NNy 9 Tuguyy xlisvdunsuiRnugendy eaa. Aldlasiseiumie
au 9 Tuyuyy donndeIiun1sAnYIvesling ABsedne uazy

) fin wnAdml (2557) Mhnsfnwnsusziiuee
msUftRnuesomalinsansisuguUszdmy v iReilueierieuimsgunim sunensiisw Samiedivelan
wuin msdidumissy o Tururureseamatnsmsisaguilianudiiudiunanisufoiau Feenadunsznisds
fwnisdu 9 Tuyusu lferaalinsassaguivssaunsaliumsudmsdams fnwelumsdszanunu aansa
ahaaFetnglumehaluiiuiléie lkianunsefedosulumsuiifn wasduiiidefovesmwu

wiA 1y szeEnalunsUURNU waznzguan lillenuduiusiunsufiRnuues eaa. lunsdanis
qummuguidies Tnsvnmsfinsanaaaudiugiues eaa. ddmueliHdeaiuiiiatasle oaasfleriemienis
AiunuassE waslnaiinumsinuluuumvstenaalnsans s (nesasueasugunm d1iinetnde, 2556)
oaa. falugursdaumdenlunmsenadnufifnususdu el wa 01y uaznnrguninle
fnnw Felaifimrmdiusiunsufifonu wuietusseznalumsufifnuildfanuduiudfunsufoaanu
praidlesnann mn eaa. Idsunmsiann viedanumien waraulslunmsiannamng Fvsvemuiesedisdelios
fanunsafagiamnmsufornuldegrainieutu Sdisuiudeiszernalunsujifnuiisu

5.2.2 Aauam@Inlun1sufiRauves eaa. Inesidegluseauliunans uandsiumsfineveasinsal
fuvssas wazdiriay WumsLS (2560) vhmsAnwaunm@innsinueseranaisasisagulsysmytou
Snadies Terfanwgd wuh evnasirsassuguUsss vy udaunmdisnmsvhoueglussduinn Reenaidionn

INANULANAITBIUTUNTUNSUFURNUALANeiY Ingananadinsansisagunisvmuniung awufiRauluiug
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lessdmnumununiuvesszrinage Tanmnadoniiuesn frnsedniigs uasdnnzanamuiuguaimiinainuas
yhlvenanadnsassuguivoRnuluiuiingwmanuasienudueglumssiiumuanssiuluiuiidedonte

5.2.3 maufURnuveeraadasasisaauniannumuasiun1sdanmsauamyuvuiios laesiuegly
seduUIunas uandnefunsnunvesiivinemes nadua wazaaiy (2561) Mvhmsanwimsysediunansufoau
voseraadasassuguusrimyinlunsdidununindansguam gunenmszen Jminasziy wuil 113

U URnuunumvesoraadinsaisisaguuszdmgdilunisaiuaunyiiudanisguainlaesiveyluszdu g

v
o 1

vaiisefunsuiiRnuiuandfuorafaidesnaneuuanisesuiunlumsufifeu Swaenndesiulnunns
Juafiomning wazsaly quavis (2550) fivhnsfine es enanaasensisaae : Aemmuazumumilugiundsasilned
wWagly nanlih evenasinsansisaiay awfusuuuunsiduanuivssauanudisalunauumnaniwadios
FaAnananuumnsnatuvesimusssy mude uuuilasaimadenn manefuaznssensuluunumenanaias
assagiiuandeiu Snidumiiosddanumnuiuuessssnags uarditamgunmitvanvansdudou sinde
NIANTUNUAUFUNINUINAT

5.2.6 A ndinlun1suUAnuves eaa. lnesw denuduiusiunsuifinues aaa. lun1sdnnis
aunmegauiios sgslifudAmeain (p-value<0.001) aonndesiunsAnywes Thakur Wag Sharma (2019) 7
vinsAnwenuduiusvesnunmialumsvihausunansufiinuvesinauuidmdsnuuimiduyssme
i nud A nAInlunsyhauliauduiusiduInlussdvasiunansuifau egrdlduddgnieada (p-
value<0.01) WazaenAZaauLLIARYEY Huse WAz Cummings Aina1ali3n aunm@ialunsufifnuii azdwals
FuATRNwAnmmanelaluy Wunafiseguaziddalunisvhan wegaanm¥ialunisinuazdmalunis

WinUsEanEHaveteIing wartieuTulRdnenmueuiiRnudneieg

6. YarauBLUL

o o v '

6.1 darauauuzannistnamselul 9nnanside fiseidelausuurdemhsnuiinihiifeidos
dothlVldmnausumssiunuiefuormifasasisugunganmamuas foil
6.1.1 msduaSunamndInlunsufiiauves eaa. eglusedugs leamgluduanmuindesluns
UftRnu wasunausslevineuuny Wy msatduayusulszinadmiuiamian gunsal viedsatuayulunis
UjiRnuliiismenumiudidulunsldou wasmstvuauumansuf iRlunsldansatannsnissnwmenuna
Tflennuuatouasdaou nustuasheudlatumhenuiitededsimidunsiiuume fifidet
6.1.2 msduaumsuf URnuves oaa. lumsdnnisguanyuudiadiegluseaugs 1wu nsdamvangns

nsineusuiienmuineensUfuRu Inennzlusmunisdanisiulszana wassunsidwelulagdeasaunn

6.2 Fowauauurlunisiiseadedely
6.2.1 msinsAnyideidanunmlaglénmsdunvaliddnluiesnunmdinlunsufiinu uagnns
ViR uesenasiasanssaiguns vmamuaslunmsdamsaunmegumuies AefuliymeUassn uasteiausuus
el lataymiludednannd ety
6.2.2 msinsAnuideluguuuuimaaes iilefnwmaveslsunsunisianndnenimussenanasing
assigungImmmuaslunsdanmsgunwgmuiies tisliAnsuuuulunsiineusy saulufnisaduayy uas

NsimARnaILNITRRIVINSURURNY Twsnzauuasiiuseansnmn
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