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Brand equity, the effect on the decision to buy

an electric car brand MG consumers working in Bangkok.

Pattraporn Ariyakitsakul " and Thongchai Srivardhana’

"Master of Business Administration Evening Program Faculty of Business Administration Kasetsart University

*pattraporn.a@ku.th

Abstract
The main purposes of this study are to examine: 1) the impact of brand equity—brand
awareness, brand association, perceived quality, and brand loyalty—on the buying decision of MG
electric cars; 2) the impact of Information exposure—selecting awareness, organization of awareness,
interpretation of perceptions—on buying decision of MG electric cars. The population in this research is
individuals in working ages 22-60 that drive cars in Bangkok. Accordingly, 400 samples were given
questionnaires. Descriptive statistics are frequency, percentage, average, standard deviation whereas

inferential statistics are from Multiple Regression Analysis.

The results of studly revealed that 1) Brand equity contributed significantly toward the decision
to buy MG electric car at the level of 0.05. Whereas brand association provides a positive effect on the
decision process, brand awareness and perceived quality provided negative effects. 2) Information
exposure also influenced the decision to buy MG electric car with statistical significance at the level of
0.05. Specifically, organization of awareness has a positive effect on the decision process whereas
selecting awareness has the significant effect on the opposite direction. Basing on the results, this study

provided useful suggestions for both business and academic groups.

Keywords: Brand value, purchasing decision-making process, electric car.
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