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Abstract

The porpose of this research were to (1) study the Parents’ Satisfaction toward Educational
Administration of Mathayomwatsing School Under the Secondary Educational Service Area Office 1,
Bangkok.  (2) to compare the satisfaction of parents with the Educational Administration of
Mathayomwatsing School Under the Secondary Educational Service Area Office 1, Bangkok classified by
gender and educational level of parents. The sample consisted of 357 parents of Mathayomwatsing
School students randomly selected from the population by using the Cohen sample size table. The
research instrument was a questionnaire, there reliability was at 0.981. The statistics used in the research
were frequency, percentage, mean, standard deviation, t-test and One-way ANOVA.

Findings were as follows: 1) The parents were satisfied with Educational Administration of
Mathayomwatsing School Under the Secondary Educational Service Area Office 1, Bangkok, in overall
and each aspect were at the high. 2) The parents who differed in the demographical characteristics of
gender had the satisfied with the Educational Administration of Mathayomwatsing School Under the
Secondary Educational Service Area Office 1, Bangkok, in overall and all aspects evinced did not differ.
The parents who differed in the demographical characteristics of educational levels had the satisfied of
Educational Administration of Mathayomwatsing School Under the Secondary Educational Service Area

Office 1, Bangkok, in overall and all aspects evinced did not differ.

Keywords: Educational Administration, Parents’ Satisfaction
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