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Abstract

The objective of this research was to 1) compare the buying behavior of cosmetics trough
e-commerce system of adolescents in Bangkok metropolitan’s region 2) study marketing mixed factors
of cosmetics trough e-commerce system of adolescents in Bangkok metropolitan’s region. The samples
were obtained by using convenience sampling technique there were 400 persons. The tools used to
collect data were the questionnaire developed by the researcher. Data were analyzed by frequency,
percentage, mean, standard deviation, T-Tests, One-way analysis of variance and Multiple regression
analysis

The research found that

1. 1) the buying behavior to cosmetics throush e-commerce system were statistically significant
at the .05 level. 2) Credit Card Decision making there are different types of education level, occupation
and income. 3) The decision to pay the destination bill varies according to gender. 4) The decision to pay
by bank account there are differences by gender and age. 5) Mobile payment decisions there are differences
by gender. 6) Average cost of each purchase there were significant differences in gender, age, education
level, occupation and income.

2. 1) the effected of integrated marketing mixed with the behavior of purchasing cosmetics trough
e-commerce system was Self-Host were type and brand factors (b = 0.16), distribution factor (b=0.25)
and physical evidence (b = 0.22). 2) Integrated marketing mixed. On credit card payment behaviors were
those that appeared to the customer (b = 0.50). 3) Influenced marketing mix the payment destination
behavior was Distribution factor (b = 0.36) Marketing promotion factor (b = 0.39) 4) Influence factor on
the bank payment behavior, the distribution factor (b = 0.23) (5) integrated marketing mixed (b = 0.26) (6)
The marketing mixed did not have any effect on the average purchase price of cosmetics through e-

commerce.

Keywords: the cosmetics buying behavior, electronic commerce system
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