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Thai Workers' Characteristics 4.0 According to the View of Entrepreneurs

in Nakhon Pathom Province
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Abstract

This research aims to: 1) to study Thai workers' characteristics 4.0 according to the view of entrepreneurs
in Nakhon Pathom Province, and 2) to study the approaches for strengthening Thai workers' characteristics
4.0. The samples used in this study were 365 business entrepreneurs in Nakhon Pathom Province. The tools
used for data collection are questionnaires. Data analysis using frequency, percentage, mean, standard
deviation and content analysis.

The research found that: 1) Thai workers' characteristics 4.0 according to the view of entrepreneurs
at a high level in all aspects. 1.1) The desirable qualifications of Thai workers 4.0 are self-discipline and
responsibility, morality ethics and personality, and the dedication to the public and justice. 1.2) The skills
needed for Thai workers 4.0 are interpersonal skills, the ability to perform tasks and solve problems
professionally, and communication skills and information presentation. 1.3) Knowledge of Thai workers 4.0
are knowledge and understanding about business operations and knowledge and understanding about
using language for communication. 2) The approaches for strengthening Thai workers' characteristics 4.0
according to the view of entrepreneurs proposed that there should be knowledge about laws rules and
regulations related to business operations, knowledge and understanding of modern business administration
techniques, knowledge about the application of information technology in business operations, and

knowledge of foreign languages one or two languages or more.

Keywords: Thai workers' characteristics 4.0, entrepreneurs in Nakhon Pathom province
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