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Factors Affecting the Efficiency of the Operation of

Krathum Baen Hospital, Samut Sakhon Province
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Abstract

The study Factors affecting the performance of hospital staff Baen Baen district. Samutsakorn
There are 3 main objectives include the one. To study the level of satisfaction in the performance of
Krathum Baen Hospital, Samut Sakhon Province. Secondly, to study the level of efficiency of the operation of
Krathum Baen Hospital, Samut Sakhon Province. Thirdly To study the factors that affect the efficiency of
the operation of Krathum Baen Hospital, Samut Sakhon Province. The questionnaire was used to collect
data from a population of 52 people. The statistics used for data analysis were frequency, percentage,
average, standard deviation and stepwise multiple regression analysis. The configuration is statistically
significant at the level of 0.0001.

The results showed that the levels of satisfaction in the performance of Krathum Baen Hospital,
Samut Sakhon Province in overall level and the level of efficiency of the operation of Krathum Baen Hospital,
overall level. in hypothesis testing. The performance affect the efficiency of the operation of Krathum Baen

Hospital, Samut Sakhon Province 67 percent significance level of 0.0001.

Keywords: satisfaction, efficiency
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