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Cognition and Knowledge Management affecting Employees Performance

Krathumlom Municipality, Sampran District, Nakhon Pathom Province
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Abstract

The purpose of this research is 1)to study the cognition level affecting the performance of Krathumlom
Municipality employees and 2)to study the knowledge management affecting the performance of Krathumlom
Municipality employees. The sample are 136 employees in Krathumlom Municipality, Sampran District,
Nakhon Pathom Province. Questionnaire was developed by the researcher and use statistical package
computer program to analyze data. The statistics were frequency, percentage, mean, standard deviation.

The research found that:

1. The overall of cognition affecting the performance of Krathumlom Municipality employees are
the moderate level, revenue and constitutional law are the highest level, the regulation of the office of
the prime minister on government employees and liability for wrongful act of officials act is the high level.
The regulation of the office of the prime minister documentation, The royal decree good governance,
building and land tax act, government procurement and supplies management act and leave act of
municipality employees commission is the moderate level. The elderly person act, civil registration act
and municipality act are the low level.

2. The knowledge management affecting the performance of Krathumlom Municipality employees,
the training is the highest level, Field trip is very high. job rotation, coaching, mentoring system, assignments,
internships, seminars, workshops, and on the job learning are the moderate level. Learning and continuing
education is the low level. Processes and tools to help learning, development, behavior change are the

lowest level.

Keywords: cognition, knowledge management, municipality employees
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