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Perception of Educational Service Quality Affecting Satisfaction

of Part-time Undergraduate Students, Nakhon Pathom Rajabhat University
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Abstract

The objectives of this research were 1) to study level of perception of educational service quality
and satisfaction of part-time undergraduate students, Nakhon Pathom Rajabhat university 2) to study
perception of educational service quality that influence to satisfaction of part-time undergraduate students.
This research used the quantitative research methodology. The results showed that level of perception
of educational service quality were high level in average and satisfaction of part-time undergraduate
students was high level in average also. The results of the hypothesis test showed that factors of Academic
facilities, supporting services, officer services and infrastructureinfluence satisfaction of part-time undergraduate
students statistically significant. According to the coefficient prediction (R°) it was found that these factors
could exactly predict satisfaction 59.50 percent. The benefit to be received is that the university is able
to determine the strategies to increase the quality of educational services that will benefit students’

admission in the future.

Keywords: educational service quality, satisfaction, part-time undergraduate students
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