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Studying the Relationship between the Emotional Intelligence and

Organizational Citizenship Behavior on Students in Faculty of Management

Sciences, Nakhon Pathom Rajabhat University.
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Abstract

The objectives of this research were 1) to study Emotional Intelligence level on students 2) to
study the Organizational Citizenship Behavior level on students 3) to study the Relationship between The
Emotional Intelligence and Organizational Citizenship Behavior on Students in Faculty of Management
Sciences, Nakhon Pathom Rajabhat University. The sample were 353 students including freshmen,
sophomores and juniors of Nakhon Pathom Rajabhat University in the second semester of the academic
year 2013. The Questionnaire was used as the tool for data collection. The data was analyzed in term
of frequency, percentage, means, standard deviation and correlation coefficient.

The results from this research indicated that:

482 | ysann1sem3de Wietianntiesiiu gusvwiruendey LoNansUTENOUNTUTEYNY LaNT 2



The 6" NPRU National Academic Conference 2014
Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 30 - 31 May 2014

1. Emotional Intelligence on students was at the high level (M=3.50, 5.D=0.33).

2. Organizational Citizenship Behavior on students was at the high level (M=3.55, 5.0=0.39).

3. Emotional Intelligence factors statistically related to Organizational Citizenship Behavior
on Students in Faculty of Management Sciences, Nakhon Pathom Rajabhat University at the moderate
level (r,,=.558) with the statistical significance at .01 level. Emotional Intelligence factors arranged from

the highest to lowest levels were as follows: Self motivation, Empathy, Self-awareness and Social skills
Keywords: The Emotional Intelligence, Organizational Citizenship Behavior
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