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Abstract

This qualitative research aimed to study factors in job development and to examine working
conditions of supporting staff in Nakhon Pathom Rajabhat University. The research population was 55
staff of Nakhon Pathom Rajabhat University. The research results showed that there were five factors in
Jjob development of NPRU supporting staff. They were working environment, interpersonal relation, work
progress, characteristics of supervisors, and remuneration and welfare. First, in working environment
aspect, the staff suggested that the dean offices should be on the first floor for easy access services. The

work load should be clearly assigned. The document storage room should have g¢ood ventilation. The
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laboratories should be ready to use with safety operation in all aspects. Security training should be
resularly provided. Second, as for interpersonal relation, the relationship between the administrators
and the staff was good due to the administrators’ amiability. Only in some units the staff dared not talk
with the supervisor because they were not acquainted with him/her. Most of the staff had harmonious
relationship with each other. With some groups of personal conflicts. Third, for work progress, overall the
work load matched with the staff’s competence and development ability. Forth, regarding
characteristics of supervisors, most of the administrators listened to the staff’s opinions, gave them
power to make decision and supervised the work to meet set standard, because most of the staff had
work skills and experiences. In some unit, however, the decision making power was only for the
administrator because she believed that the staff was not competence enough. Fifth, regarding
remuneration and welfare, the staff salary was suitable for the work load and responsibility.
Nevertheless, the staff expected for salary increase in relevant to additional work load. The welfare

should be suitable for and in accordance with the need of the staff.
Keywords: factor in job development, university supporting staff
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