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Abstract

They are two main purposes of this study which are: first, to compare the expectation of the
mobile banking users (MyMo), the Government Savings Bank, NakhonPathom branch, classified by personal
factors, and second, to study the factors affecting the expectations of mobile banking users (MyMo),
Government Savings Bank, NakhonPathom Branch. The research population was the customers who
used the Mobile Banking (MyMo) service of the Government Savings Bank, NakhonPathom Branch,
Thailand. In this case, since we do not know the exact sample size of the population, then we apply
convenience sampling to investigate the number of the population. The result from convenience sampling
was nearly 400, so we apply 400 in this study, collecting the data from the customers who used the service
in the Government Savings Bank NakhonPathom throughout April 2016.

The statistics used were percentage, mean, standard deviation, T-test, analysis of the value of
One-way analysis of variance, and confirmation factor analysis. The primary findings show: first, the personal
factors affecting the expectation of mobile banking customers were statistically significant, namely, age
and occupation. Second, the finding of the first order factor shows the expectation of the Mobile Banking
customer users, the Government Savings Bank in NakhonPathom, focusing on three main areas which are,
the service cost (Ay = 0.77), the sales channel (Ay = 0.75), and the product (Ay = 0.62), respectively. In
addition, the result of the second order confirmation factor analysis presented the expectation of Mobile
Banking users of The Government Savings Bank of NakhonPathom Province, focusing on three main areas: the
accuracy suggestion of bank officer (Ay = 0.85), the variety of theMobile Banking (MyMo) service (Ay =
0.79), and the marketing advice that offer the customers of the mobile banking services (MyMo) (AY =
0.76), respectively.

Keywords: the second order confirmatory factor analysis, expectations, Government Savings Bank
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1.AUNaNE" /PRO 0.62 10.87** 0.38
2.91UATUSNT /SER 0.77 12.08** 0.62
3.AUFBINIINNTVE/PLA 0.75 12.69%* 0.57
4.4unsnann /MK 0.60 10.36** 0.37
5.4 UNTINY /PER 0.43 7.96** 0.20
6./1UAATIN /QUL 0.48 8.46** 0.23
7 fuduneunisidiuay POC 0.56 8.53%* 0.22
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nanNnany/EXPO1
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Mobile Banking (MyMo) /EXP08
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7.2 Mobile Banking (MyMo)ansalviusnislagnsiesuas 0.50 8.78** 0.55
WUEg/EXP14
7.3 MsuAnNstudunsisenisieunisvigsnssulowiu 0.49 7.41% 0.49
lAnmuiula/EXpL5

Waw193de adassiganfnelve filnag Thailand 4.0 | 2369




The 9" NPRU National Academic Conference

Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 28 - 29 September 2017

HANTIFeNUI ANuMAnTIvesElduinis Mobile Banking sunanseewdu Jandauasuguluaiudiduusn

'
=

agglatidluasruseneunu wiinauliruugiignded/EXPO9 (Ay = 0.85)UFN1511901563UK1Y Mobile Banking

Y

(MyMo)iianamannuane/EXPOL (Ay = 0.79)uazAwuzinvesminisnamaiviliviiunsiudeyauinis Mobile

og

Banking (MyMo) /EXPO8 (Ay = 0.76)muddiulauasfuszneuniiiintinyadetesigalaun n1swdesnisudunism
enseunsihginssulauiuwihliinanudula/ExP1s (Ay = 0.49)
FINANTIATILRNINTINVDIFIMUVUANNAINNTIV0941FU3N15 Mobile Banking (MyMo) suianseendu

anuasUguanansadnawslugunIng 2

P
i B
ﬁijin.e h
EXE0a -1 W
0. &
EXE04 -
-
EXE0S - 2
0. & o=
" s EXEOE  |—=-o
i
0.7
= ExEOE -
EXE0S ——
-'iiu- =
a.m EXE10 -
—o. EXF11 ——n
0.6
o ]
o. & EXFlz ——_—
0. 50
0. a9 EXFlz ——_—
EXF15 -

Chi-Sguare=120.36, df=71, P-value=0.06103, BMSEA=0.011

FUAMT 2 HamTiaTEviesAUsEnaulNB ududduNans AuANuAIAnTIvelduINNT Mobile Banking

(MyMo) su1Anseesdy a1viuasUgy

7. aAUs1eNaLaTTBLEUDLUY
afUseua

HanTIdenuihdadednyanaiiinadoninunnniaveslduinig Mobile Banking suiAseeNdU aEnell

o

U o W a v ¢

HedAgyneatalawn a1y warelnkan1sIdudenaiaennfeiunuideves Innsainaging (2549) Fafnuuies

)

3

anwaizyAraANuisnalalarngAnssuN1slEUIMIgINTTuN1enNsRuiulnsAnvilledie (Mobile Banking) vesgnan

]
@

suaslunsaummlaenansidenuin 01g 01w Wudadeiifinase anufianelauasngfinssunslduinisgsnssumig

v

M3y agdilfddgmeadn Memaravesnsld Mobile Banking iunsvigsnssuiudidnnsedind Aaiudade

' '
v a

Serivnunndsiuarinaseaiunialunisldey Mobile Banking luvgfiandinaznuingnAnguinuning uas

U9 Wunquiidsldmaluladaninsdwidefieldunin dwalininundesuaalunisld Mobile  Banking 4

WANFENNAINNAUDTINDY

2370 | Achieving Thailand 4.0 Through Research Development in Higher Education



NUUTERRMINTIEAUNIA AT 9 uIendenuiguasusy

WvedenuiuasUgy | Jawiauasugy | Usemelng | 28 - 29 fuenau 2560

Tuvaue?l na @n1unw waznsAne fnadenuaianisueagfléuinns Mobile Banking suia1sooxdu
sglaififddyneaifzaenadesiu 1uideves evassalaln (2555) Sefinwisesdadeifaruduiusdensld
wmsdumesiiinuuaiiwesuasesnduludmindamuihitiadosulssnsmansinsiuinnssnaulalduinig
suIAsdumes IR lalunnfaiy

Tuvaizfieuaaniavesiliuinig Mobile Banking sunaisoendu faninuasuguassaiiulfiaudiu

WSNLALA AIUAIUSANT FAIUYBINIINITVIE WAL A UNANARADAAADIAUINLITBUDY UNUINTIELTY (2551) Mbauain

'
=

A1UTNIshagANuasaInlunsindedeaisazadieauiisnelavesgnAdualinvesuiAseeNduaIvIn oL
(suimsyay) Fndadodlmisgrsiitoddameadiuasdiaenndasiu snideves Untles duua (2556) Gevinade
Bos mumaniuasanufianslavesflivimssaindoud sunmsessduluimindiuns nansisenuinszduaiy
Aavtssomisliuimasandouiilnsrmeglusedunyndu Feaddu fil amnudssendelung duanudesiu/
Tdla duenundugusssnveanisuins wavdunmsidnfiauinig namsideanfiuldinnnnuaianiavesgndidau
Tngjazegl §n51A1U3N5 wazraannsuU3Ns uildos91n Mobile Banking ugsnssumemdvddidnnsedind
fedu frutemnenanglirasduauansaddededildiuinsldvastems uaznmdnuaivessuiansriili

viudenasinsld Mobile Banking sinsiilauddylaldandouluniniu

JaLauaLuY

@

HanTIdeaansauendelauenuzoeniugessznisdsil
1. davauauuzlunisiuaddeluly
Laruuanssluduengvesgnainanenuainnis vesglduinig Mobile  Banking su1ATBRNEY

v
o Y o w v A

vstinszmsldivelulad Wudedrinvesgninfiasts dufunistieruaulaluniseenuuuy wazuuziinislddmsu

€

U =

nAfigeTededianudn

o =

5y Snuszeundianuddgliunondnuesgnan Fawan1sIdenuingnAinguinensng waz

& oA )

e mlunquitiinnuanaviuandsiuerindusgadideddgymeada mslianuaulafaaiu waglvausdiv

q

€

ale e

Y '

nauanAmanaraludsiisunasaisianudiieassanufisnelasazanuasindnirensiugniisuinssely

Y

2. 83AUTZNOUAUAUAIUINIST A1uYBIN1INIsVIBRaziuNandn [Dussdusznaundniilasulimiin
UadudAnygean @ty su1A15A95HN15USUNANSlUNTMUKUAIUIIAT YBeM1eN15de LagUTudgeaany

W1alavesszuy Mobile Banking Avzvilidudiinisnevaussiennumanituasfosnsvesgndilaniian

¥
o 3

2. Jarduanuzlunisvinidenseialy

v o

1. ywAdedenanidediinluiosnisldmadanisdudiegne wazldyisainsivlunadududsenls

v
@ LYY

Foyanliiludumuiialun1side dwludauladesenaueiadesiinnsannistimafianisquuuudideddonianis

adfuavveneszezaunmsiiudoyalinau
2. udFeul WumsiITeidedrsisesAdszneundn o AuAUAIANTIYaelduIn1s Mobile

Banking (MyMo) suna1seeudu a1v1unsugy |;§‘171'mﬂ,ﬁ]awﬁﬂmmsﬁﬁa%aﬁﬂizﬂauiuﬁa?iu 5 5IUDI01998

Anwludavssudieusewinenunaniuazanufisnelafiinagldunfndiiauladiudy

3. snsjatiufissgndnsuiasesudy avuasUgudeauleeiarosenuly suiAsesudAy anwdu

WIesuIAIIWIRlvgauNiinis1uIn1s Mobile Banking

Waw193de aseassAgaufnunive filnag Thailand 4.0 | 2371



The 9" NPRU National Academic Conference

Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 28 - 29 September 2017

8. LONENT81989

351050] wagind. (2549) Aruitawelavesgndniiiidenmnmuinisusssuians nyeAdeysensAn (umvw)
nsalAnw:dinnIAuATUAN 4.01530N15 NAST wazleNTUUMIUNTN NATAY @a1dududnTmL
UImsenans.

Buans wsn10dve) (2500). ArmArAnTvessErnTuiiidaunumMsianisineInssssumAluissiuves

AUNTNBIANITUSUITNITUSHITAIUAIUA NTUANYININIALNS. INUNUSHIAUFIARNTUITUAR @197

'
a

Auwndeudndinine1dy v inenduuiing.

Aagn T Imuna. (2544).Aunewalalunisvinauuasnginssunishiusnisvesndnaudieufifinig suig
saududrdnwnaledu. Inerlinusineraansuniduds (Fningrgaamnssy) Judininelde.
UATINYIRBNYATAIERS.

Funsnn 15, (2556). mm:’éuasﬁ'ﬂuﬂa‘ﬁﬁsiawqﬁniimﬁ%Lﬁanwu'%milntemet Banking ¥84gnA15u1A13
souduludmindrune vdngasusmsssiaumindio. avinendoiudu

Unilas Jutas. (2556).armmanaazarwiianalavesdflduinissandouit surasesuduludmindna,
WenfinusuImsgsiaumudio aninedeiudu.

Ununs seide. (2551) anaiiswelavesgnAnRuaindedadesuuszaumnanismannu3nisvessuinnseanay
81919981 (5UIANTYNTY) Feindeddual.msduaBassuimsginaumyadin umInendedesinl.

nsnssey $raandlen. (2553). Anwauzyana AuRalakazngAnssunsTduInisgsnIsy nenskusinu
Insfnsidiadia (Mobile Banking) ¥asgnAisuraslungamne. Usayariinus usmsgsnaumndndia
WMImedeAsUATIALIAIUTEAUENS.

larssnudunsani. (2540). anuaandddunuvasindnemeiunaliidinendeneuiaususveuiluwn
aawmie. InendinusneruiamansuinUnge, @1v1n15U3INITNEIUTE, Yunaine1ae,
Wi aededlng.

aans nadn. (2551 Jaseiiinadeninuiianslavesgndrsenisliuinisvassuraising wadvd s1in
(1Y) VNN F9InLdeslud. Indnudiasugamans undudie, uwinendeidediv.

$nilBan wanna. (2556) Jadedidanadanisindulaléuinissuraisdumediia (E-Banking) veasfuilna
nIaifnw: ImdanszuasAtaysen. Usyainusuimsgsiaumdudie ininendemalulagsvusaa

GEREIRE

FYR '
a a o a

F5na Ausein (2545). AnnTUIUUINS. (AT 5). nganne : auaudsasunalulad(ing-gUu).

o51550 lala. (2555) Jadeiifianuduiuddanislduinig dumedilinuusdiswassuins soudu Tuswia
s mdngnsuimsgsiammdagin. aninendeiudu

Cochran, W.G. (1953). Sampling Techniques.Experimental Designs, New York.Cuyno.

Oxford (2000).Oxford Advanced Leamer's Dictionary. England : Oxford University Press.

2372 | Achieving Thailand 4.0 Through Research Development in Higher Education





