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Abstract

Public pedestal is an important area for the public and considered as a major component of people’s
traffic as well as a public pedestal in the university that should be in order and convenient for a variety
of people which be contributed to establish an efficience for usability and affects the quality of the student,
staff, and also the image of the university. At present, many problems of pedestal usability of Nakhon
Pathom Rajabhat University especially be the usability of electronic communication device while using
the public pedestal which highly affects the people who are using the pedestal as well. The objective of
this journal is to study the problems and characteristic of the public pedestal within Nakhon Pathom
Rajabhat University and to suggest the guidelines for pedestal improvement of Nakhon Pathom Rajabhat

University as a template for pedestals improvement of other Rajabhat Universities and universities in ASEAN.
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