The 7" NPRU National Academic Conference
Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 30 - 31 March 2015

N1IWAILNFURUUETUAYUATSIINNIUIN1TdUA YR deag Tuga gy
Developing a Model Promoting Accessibility to Health Care Service

for Elders in a Community
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Abstract

This study was aimed at developing a model promoting accessibility to health care services
among elderly people dwelling in a community. This participatory action research was conducted in the
Prongmadua Municipal area, Prongmadua subdistrict, Nakhon Pathom province. Participants included 10
represented elderly, health team at the Prongmadua health promoting hospital and 50 health
volunteers in the district. Methods used in data collections were indept interview, group discussion.
Content analysis was used in data analysis. The study involved the followings: 1) assessing the situation
2) critically reviewing of literature regarding obstacles in health care access for elders 3) comparing the
current situation of the elderly’s accessibility to health care services with the previous research reports
4) identifying an obstacle that could be overcome. 5) with agreement form the health team of the
hospital, proposing a model to overcome the obstacle. 6) implementing and evaluating the model.
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Based on the elderly living in the Prongmadua subdistrict, it seemed that there was no problem
in accessing health care. However, the researcher found that the elders and their families had not
realized that medical conditions associated with age could be improved with appropriate treatment. A
protocol was proposed - “Training Health Volunteers to Comprehensively Assess the Elderly”. An Elderly
Assessment Handbook and Health Record were developed to be used by 50 health volunteers whom
had been trained in a one day workshop. After the training, it was found that the elderly assessment

records done by the health volunteers were completed correctly.
Keywords: elders, access to health care, a model promoting accessibility to health care
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