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Abstract

The purpose of this research is to develop a model for circular official documents of Faculty of
Science and Technology, Nakhon Pathom Rajabhat University by using the electronic mail. The population
and sample in this research are executive and chairman of division of Faculty of Science and Technology
about 25 persons. The steps of the research study are presented as follows: 1) we survey the problems
and basic information; 2) we ask the opinions for circular official documents which lead to construct the
satisfaction form; 3) we develop a model for circular official documents via the electronic mail; 4) we test a
model in step 3) within 3 months; and 5) we do a statistical analysis to evaluate the satisfaction of the
sample who use circular official documents via the electronic mail. The results of research is found that
the clients are satisfied with a model for circular official documents via the electronic mail which are
accurate, reliable, convenient, to improve capability, to eliminate steps in the operation, easy to use, to
quickly search, to save area and time for keeping the official documents. The mean values of the satisfaction
are 4.24, 4.48, 4.12, 4.08, 4.44, 3.68, 4.52, 4.44, and 4.20, respectively. This shows that the electronic mail

is a service model, which is One-Stop Service, at the highest level.
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