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Abstract

The management of hot spring and cold spring tourist attractions in Taiwan aimed 1) to study
and learn about health tourism pattern in Taiwan; 2) to experience for tourism potential and management,
environmental management including tourism landscape in hot spring and cold spring attractions in

Taiwan; 3) to study community involvement in hot spring and cold spring tourist attractions in Taiwan;
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and 4) to acquire the guidelines of hot spring and cold spring tourist attractions management in Taiwan
for the concept of health tourism research in national level. This research studied the opinions of local
government officers, local people, local entrepreneurs. Data were collected by interviews and were
analyzed by content analysis.

The research findings purposed that health tourism in hot spring was popular in Taiwan for
health care. The health tourism pattern: hot spring and cold spring tourist attractions in Taiwan was
managed systematically that they were important in the world for health care with beautiful mountain
scenery and the hot spring attractions were outstanding in hot spring, cold spring and mud hot spring.
The most of hot spring were managed by private sectors that they constructed hotels around hot spring
attractions and were supports by government sector. The management guidelined the development of
tourist attraction quality and management systematically; the government provided the certificate to
accommodations that had hot spring service, moreover there was hot spring research and development
centre from Chia Nan University of Pharmacy and Science. The tourist safety and security: there was hot
spring temperature sign for tourist both foot bath and soaking tub. Furthermore, there was the manner
of hot spring bathing for tourists. The tourist facilities development that were hot spring hotels had spread
to many areas with spa service and clear zoning bath types. The value creation of tourist attractions
that had hot spring organized, quality, temperature including retreat hot spring. Besides, marketing strategy,

public relation attracted for increase the amounts of tourists to visit and use hot springs yearly.

Keywords: management guidelines, hot spring, cold spring, health tourism
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