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Abstract

This objectives of this research are: 1) to study the attitude level of litigants toward the mediation
process in Nakhon Pathom Provincial Court; and 2) to compare litigants’ attitude toward the mediation
process in Nakon Pathom Provincial Court classified by individual factors. The representative sample is a
group of 364 litigants in Nakhon Pathom Provincial Court obtained by quota sampling. The research tool
is the questionnaire prepared by the researcher. The statistics used in analysis are the percentage, the
average, the standard deviation the t-test and the one-way analysis of variance (one-way ANOVA). The
findings of this research showed: 1) The attitude level of litigants toward the mediation process in Nakhon
Pathom Provincial Court high in overall ( X = 3.64, SD. = 0.94). Classification in different aspects finds
that the attitude level is high in public relations ( X = 3.79, SD. = 0.85), services (X = 3.66, SD. = 1.05) and
mediation methods (X = 3.62, S.D. = 0.89). The attitude level is moderate for qualifications of mediators
(X = 350, S.D. = 1.00); and 2) litigants with different genders, education levels, occupations, income,
status of litigants, information acquisition, experiences, understanding of the mediation process will

have different attitude levels at a statistical significance of .05
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