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Knowledge and Understanding of the Performance Appraisal System (PAS) of
Judicial Service Officers in Nakhon Pathom Province
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Abstract

This research aimed to: 1) study level of knowledge and understanding of the Performance
Appraisal System (PAS) of Judicial Service Officers in Nakhon Pathom Province; and 2) compare level of
knowledge and understanding of the Performance Appraisal System (PAS) of Judicial Service Officers in
Nakhon Pathom Province as classified by personal factors. The research samples were 80 Judicial Service
Officers in Nakhon Pathom Province derived by proportional stratified random sampling. The research
instrument was a questionnaire constructed by the researcher. The statistics used for data analysis were
percentage, mean, standard deviation, t-test and one-way analysis of variance.

The findings of this research were as follows:

1. Level of knowledge and understanding of the Performance Appraisal System (PAS) of Judicial
Service Officers in Nakhon Pathom Province was overall at the high level ( X = 0.68, S.D. = 0.14). When

considering in each aspect, it was found behavioral or competency-based assessment in the performance
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of Judicial Service Officers was ranked at the high level of knowledge and understanding ( X-o 72,5.D. =
0.18), followed by the work achievement ( X - 0.64, S.D. = 0.17) aspect which was rated at a moderate

level of knowledge and understanding.

2. Judicial Service Officers in Nakhon Pathom Province with differences in gender, age, years of
government employment, work department and affiliated organizations, and news and information
exposure had different knowledge and understanding of the Performance Appraisal System (PAS) with

statistical significance at 0.05.

Keywords: knowledge and understanding, the Performance Appraisal System (PAS), judicial service

officers, Nakhon Pathom Province
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