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Abstract

The objectives of this research were 1) to study the levels of customers' opinion towards the
accounting professionals in NakhonPathom, 2) to examine the levels of relationships between customers'
opinion and the ethics of accounting professionals and 3) to identify approaches to develop ethics of
the accounting professionals to a higher standard. The researcher collected data in the mixed methods
of questionnaire from 210 customers of the accounting offices and the interviews with 1) customers of
the accounting offices, 2) representatives from the Federation, 3) lecturers on accounting, 4) owners of

the accounting offices, and 5) accountants totaled to 11 person. Results are as following:

ysannsmansuazfald suideriesiulnenasusenanendeu | 715



The 8" NPRU National Academic Conference

Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 31" March - 17 April 2016

1. The average ethic level of the accounting professionals as a whole is high. The aspect of
honesty is the highest and the others respectively: responsibility to customer, working standard, competency,
transparency, and with the confidentiality as the least. The opinion level of the customers towards the
ethics of the accounting professionals is high.

2. The opinion levels of the customers are in a moderate positive 0.05 statistically significant
relationship to the ethics of the accounting professionals. All of the relationships between the 6 aspects
of the ethics of the accounting professionals and the opinion of the customers are positively related at
the 0.05 level of statistical significance with the highest relationship with the aspect of honesty and the
least with the aspect of confidentiality.

3. Approaches to develop the ethic level of the accounting professionals are: 1) Focus on the
honesty of the accounting professionals for the long-term trust of the customers, 2) Develop the personnel
related to the accounting profession to have competencies and working morals, and 3) Define the

development approaches to be in consistency with the current situations.

Keywords: code of conduct, accounting professionals, regulations of the Federation of Accounting

Professions, ethics
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