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Abstract

This study aimed to: 1) develop an electronic document system for the Faculty of Business
Administration and Information Technology, Rajamangala University of Technology Suvarnabhumi, and 2)
assess user satisfaction with the developed system. The sample group consisted of 132 individuals, including
executives, faculty members, and staff from all four campuses of the Faculty of Business Administration
and Information Technology who are currently employed. The statistical methods used in the study
included frequency, percentage, and mean.

The results revealed that the electronic document system was developed based on the System
Development Life Cycle (SDLC) and grounded in relevant theories, concepts, and previous research. The
assessment of user satisfaction indicated an overall satisfaction level of "very high" (mean = 4.34).
Specifically, the design aspect received a mean score of 4.37, service usage 4.38, and practical
implementation 4.41. These findings demonstrate that the developed system effectively meets users'

needs.

Keywords: Document System, Electronic Document System
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4. anusilunsuanskadoya 4.38 0.62 fanelaanniian
5. femnudsrnumnedaiay 4.34 0.60 flanelaanniiae
6. AVUMNIZANYBITULUUTIBU 4.39 0.56 fanelaanniian
59U 4.37 0.58 Newelauniign
NaINMTATETeNa sunseenuuy luamsiu Aade 4.37 eglussdufiemelaunndign mufianele

nfidnadogean Wun madrdszuuilddenarsings (X = 4.44) sesawn liun anumsngauvesgunuy
3189 (X = 4.39) Anusilumsuaninadoya (X = 4.38) Anuaisuinaulavesssuu (X = 4.36) Joaude

ANUVENETRRY (X = 4.34) Lasn13inguiuuiedensidau (X = 4.33) auddu
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%.mf
M13199 6 Toyanunisiduinig Aade dleuuuinnigiu wazulana
Y Y - D4 dauligauy
frunislduinig GRILEL ulaka
NN
1. ANUANAIYRINSITUSMIHIUSEUUNYRTUUINNS 4.32 0.53 Hanelauniign
2. anuazaIn e lumsldanu 4.48 0.53 fanelauniige
3. fdwslunsiideyaadugiutoya 4.39 0.59 analaunnian
4. anufianelavesmsldssuuluninsu 4.37 0.54 Wawalaunian
5. anudlunsnlduinag 4.32 0.57 Hanelauniign
394 4.38 0.55 wawalauniiga
aunstiuInts lunamsiu wudndanaie 4.38 agluseauianelauinign

HAINNITIATIEVToYA

anuiianelandAnadegn laud anuasain 918 lunisldnu (X = 4.48) sesawn laua ddwsulunisiteya
adlugnudeya (X = 4.39) anuieanelavesnmisidszuvlunimsin (X = 4.37) wazarnudlunisidnlduinig

ANUANAIYEINTSITUTNSHIUTEUUNTETUUINNT (X = 4.32) anudiu
a13197 7 deyadunisinlulden dnede daudsauunnsgiu wazulana
Y e L4 Ul auy
drunisinluldeuy GRILEL wlawa
UNTFIY
o9
1. doyaiiszlevisenisinlyldsesen 4.34 0.54 wanelauniign
2. Wuunasteyaidulumuniudenis 4.43 0.53 awalaunnian
3. dusglemlsiaglduinsuaziianmlaide 4.45 0.61 wanelauniign
4. Judelunsmeunsuazyusynduiug 4.41 0.59 awalauniian
4.41 0.57 wawalauniiga
an
i

323
Luldau Tuamsin wundaade 4.41 egluszauiianelauing

Noya A1un1sun
Hldusnisuazgddiuldide (X = 4.45) sosasunleu

@
o
Y

HAINAITILATY
Aanuianelanidanadogean taun dusylevise
Duunasdeyaimlulumuninudonis (X = 4.43) \udelunmsmeunsuagyssonduius (X = 4.41) uay Joyadl

U

Uszlewisionsinluldsesen (X = 4.34) auaneu

4. ayUnauazaiuena

4.1 ayUna fiedl

UiTnguszasdiio 1) Wauissuuenaisdidnnsedndvesnnsuinisgsiakasinalulad
ansaume W Inendemalulagsvuinaassgl wag 2) Ussliuanuianelavesldnusessuuiiaudy 910

n1sAnwaseliding
MINUITEUY Nuitszuuenansdiannselindfiasslueyluguuuuves Web Application Feanunsaldaruniu

Suwesilawazdunsuinlaegdiuszdninm sessunmsldiudiugunsalnnm W aunsvinunazuiubn samda
WouseiussuumMskisfeun Uk UndladunIeuen WU Line uar Facebook syuulasuniseaniuulaglduuafa

N3TUIUNITWAUITZUU SDLC (System Development Life Cycle) uazn 1un15UsuUIInudaiauauusas
Wenwgy wan1susziduanuiisnelavesyldnudeseuuniaudu nuidssduanuiianelalagsiueglusyeiu

e
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wnilan (Aadesiu = 4.30) iefinrsansedunuii fudevn anufeneleegluszduuniian senmsildsy
AZWUUGER b N1551897UNELARINABINTT ANATOUARNUBITRYA wldnudite USunadeyaiiieane Ax
Farauvesdoya wazanumniilunsidifiszuu sunseoniuu anufiselesgluszdusnniian siensilasu
Azuuugega leun anudtglunsidifssyun suuunenuiivinzay anaiilunisuanisa anuiaulaves
spuv waznsdnguuuuildandte funsléuins anufianeleeglussduanniian s1ensilesuasuuugaan
oA AnmazaIntunisidnu medmsulunisdeutoya anuimelalaesiu uazANUANAIYEIUTNNT ATUNNT
iluldnu anudfianelasgluszduanniign s1omsilisuzuuugean liun Ussloviddedld iuumasdoyansem
ANUABINTT wazausailUdesenld

4.2 afUsINAN1TIVY

FunsiamsEuienasBiinnsodnd nanisifenudn ssuutenansdidnrselindfitmunduann
povaussnuFeIIvelinuliads Tasddnuasmsldruiiaznin g fflsiduasudau Heluduns
oufiu Aum desto wasudafoutoyaasaumanislunus Suelinisuimstanisenansiivssdnsnmbauasd

o w

draglunuddelie nmswmuwrnuamndgminulunmsujifaudszd lnsanzdsafunsdeasnslussdng

Wy nsdslsemavseAdsuenansnseany iliiAnaudat vienainn1siuideya lusvuuidulaiinisuds
WWeudnludla wiszuuniaunIuainse WweuseriuueUundaiadu Line uar Facebook vilwgldamuanunsasunsiu
YaEslaniunianynaunsal antuney wasiiiuauAaeddidlunIsAEuNY SEUUNTRNTLIEANLLANA9IN

SEUURLeg TR Tidluinu AuTII, Avmaunsatunsdidy, wag anuuldeiieveioya lnvaenndeiu

5%
a1

Na9UYD9 Kanuengsri Nildee wag Thanadol Phusirit [7] #%315guvansussaudidnnsedndanunsadiglinisidnis
Toyaidulusgnsamnuazaniiunisliviuaed
shueufianelavesglinunanisussiiumnufianeladeszuuluyndueglusedumniign Tnsiany fu
nsihluldeu Sedanadegegn (4.41) uandiifiuitssuuannsa diluldads wasdmasioussansnmveanuly
asaldegandusssaumsigidaudniaraniy Wouhedu wandddoyaldsniuniy wandiiui
UssAvdraifintunnszuulmiideifeutussuuitu Swoulanduuamis R2R Tdegnedaiau Tasidunsiannay
MnUszaunsiateesiuiiRny uasiimadmadnsnduainldlumsusuunuessadomanisiteiaonades
furaIuves Noppadol Khaengkanana [8] Fsnuinsyuuienansdidnnsedinderesinuszaniamnisviay an
ANUA1T I UNITSU-d9eNaNT LazaenAd e uIIURY Jiratchaya Nakornchai [9] wag Sirirat Trongwattanawut
[10] fufugrirssuuiinandunumddylunisuimsiamsienanslugedava uazdielfAnmaudsuiuain

¥ P

izumamjiwua% falsagreiusednsain
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