N15UTEYUIVINTIZAUBIA ATIN 17 WM ssiguasugu

1107

3 - 4 NSNYIAN 2568

Ussandamlunisuandolu@eavasdtinauuszvidunus Jaiagussays

15105 U390 wagsnsw ddnady?

'nednilmaeans (MsUsesndunus) Angdng1n15InnTg uninensesvdguasugy
2w dwamEans ANIEINISIANTS NINe1aesvAuasUy

*warakorn.buangam@gmail.com

o

UIBUL

o o

nnUszasAiiefiny 1) nszuiunsiandeludvaliifevesdinnuusssnduiusdminanssays

[ o

2) YadefidmasioUszansnnlunsudndeluduaiiiovosdinnulssnduiusdmingnssay uaz 3) uuama
Tunsfauuszaniammsuandeludoaiifovesdiinauussnduiusdminanssny3 Ineldisn9is1d
A ivdeyalasnsdunvalidsdinduyrannsitieadesiunsnandelodoaiiifiovesdrinsmlsanduiug
Jandnanssays 91uiu 3 au laun Yssoduiusimingnssays dnussnduiiusdiuignis wasidimdnau
gamsUfoRnu ailinadenseiuuuianzas warleseitoya Tagldmslinnesidom

NanFIdenuIn 1) nssvaunssandeluduavesdiinauusznduiusimiagnssnny3 dnszuiunisman
dolnduaiifofideutnedaioy Tasduduannisimunden Tinsedagy Naununissdn didunsndn weuns
wazfnuma Sadufunouiinseunquuaniuszuu 2) tadefitiaroussaninmlunsudndeledoaiiie Wud 1.
nsatuayusuiaiesdiouazeenduas nsilusunsuiianansaldauldasunailaddu 2. dinvsuazanudoivy
Y0IyARINT NMIBUTHAIUNMIBENLUY Madouien uienmsdndednle astiefinussansamlumavhau uay
nsfiypansfiiismeroUiinaay wiisannsznuvestazay uazvihlanunsondadeldunniu 3. niwennsi
fogfafivmeneUiinanuidiosiuiiavey uazyransiesiinue auj uazarundoimgiisniulunisuande
3) waeiazdrsaLUsEANS A mnskandelaiduaiide leun 1. Wauvinwzyaains Bneusuidamtils
ansaltlsunsuiifetesiuladoaiiielsogsiussaninim uaznisldunanvlosusineg 2. Usuuzenssuiums

191U AMnuavaulauveIkdaraulidaay Wialiaunsaywiuujuanuluanusuiinveuvesdiedliedis

o—

fuf USuusatumaunisvinaulidmnuedesdinasiussansnwanndu 3. wWawen naniamnuiaulawas

q
£

Aagady iivelvinudunguazinny

AdATy: Useananin mandndeladea dinanulssanduiusdmingnssays

Al fumsiaiegadedulugaaavia 5.0



TS N15UTEYUIVINTIZAUBIA ATIN 17 WM ssiguasugu 1108

3 - 4 nIngneu 2568

Efficiency of Social Media Production by the Public Relations Office of

Suphanburi Province

Warakorn Buangam'” and Marisa Sujittavanich?

'Communication Arts (Public Relations), Management Science, Nakhon Pathom Rajabhat University
“Communication Arts, Management Science, Nakhon Pathom Rajabhat University

*warakorn.buangam@gmail.com
Abstract

The objectives of this research are 1) the process of producing social media content by the Public
Relations Office of Suphanburi Province, 2) the factors affecting the effectiveness of social media content
production by the Public Relations Office of Suphanburi Province, and 3) the strategies for improving the
effectiveness of social media content production by the Public Relations Office of Suphanburi Province. A
qualitative research method was employed, with data collected through in-depth interviews with 3 key
personnel involved in the production of social media content at the Public Relations Office of Suphanburi
Province: the Public Relations Officer of Suphanburi Province, an experienced public relations officer, and
an administrative officer. A purposive sampling method was used, and the data were analyzed using content
analysis.

The research results found that 1) The process of producing social media content at the Public
Relations Office of Suphanburi Province is quite clear. It starts with content definition, analysis,
summarization, production planning, execution, publication, and follow-up, which is a comprehensive and
systematic process. 2) Factors affecting the effectiveness of social media content production include: 1.
Support in terms of tools and software, having programs that provide full functionality; 2. Skills and expertise
of personnel, with training in design, content writing, or video editing, which will enhance work efficiency.
Having a sufficient number of personnel to handle the workload helps reduce the burden on each individual
and allows for greater content production; 3. Resources must be adequate for the amount of work, and
personnel should have the necessary skills, knowledge, and expertise for content production. 3) Strategies
for improving the effectiveness of social media content production include: 1. Developing personnel skills
by training staff to use relevant social media programs efficiently and utilize various platforms; 2. Improving
work processes by clearly defining each person's scope of work, allowing them to focus fully on their
responsibilities and enhancing work agility and efficiency; 3. Developing content by producing engaging and

attractive content that draws viewers in and encourages them to follow.

Keywords: Effectiveness, Social Media Content Production, Public Relations Office of Suphanburi Province
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