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Abstract

The objectives of this research were to: 1) study the causal factors influencing innovative work behavior
of university support staff in Rajabhat Universities in the Western region, and 2) study approaches to promote
innovative work behavior of university support staff in Rajabhat Universities in the Western region. The research
employed a mixed methods approach. The quantitative sample consisted of 250 support staff from Rajabhat
Universities in the Western region, selected through stratified random sampling. The research instrument was a
questionnaire developed by the researcher. Data were analyzed using descriptive statistics and structural
equation modeling. For the qualitative research, data were collected through in-depth interviews with 8 human
resource executives selected by purposive sampling, and analyzed using content analysis.

The research findings revealed that: 1) The causal factors influencing innovative work behavior were:
organizational culture had a direct influence on innovative work behavior and an indirect influence through
knowledge management; knowledge management had a direct influence on innovative work behavior;
innovative leadership had an indirect influence on innovative work behavior through knowledge management,
with statistical significance. 2) Approaches to promote innovative work behavior included: creating an open
organizational culture that provides freedom of thought, organizing forums for exchange and spaces for
innovation experimentation; developing knowledge management systems through online repositories and
regular knowledge- sharing activities; and promoting innovative leadership by developing executives' ability to

define vision, support creativity, and allocate resources appropriately.

Keywords: Innovative Leadership, Knowledge Management, Organizational Culture, Innovative Work Behavior,

University Support Staff
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WA VA NN ARY TN

A5199 1 NSUSLEUANLADAAABIUBIA M UULAB T

fatiusziliunuaonAaos et Al
SRMR < 0.08 0.04
duts - 0.22
de - 0.30
* jinade]

JNATWA 1 WU SRMR AU 0.04 Fatiaenin 0.08 LandIekuulng s ANuUmnga
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IINNANITITENUIT NTTANITAINNS LB NTNANNTINBNGANTIUNITINNTIUTANTIUVD
yrannsaneauayueteiitddmeada deazvieuliiiuin esdnsiiflszuunisdnmsnnuiifuszansamanansa
daedalynannsiimstmunesdauill 9 wazthluuiulifunshaldedaiiassduazsioilos uminededs
Asslumssil

(1) amfnedemsiauuaramulumaluleividounamesundvaiid adenisdniv $ans uaz
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sTUULazaE
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