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Abstract

The purpose of this research was to (1) study the consumer’s expectations level with service of
the Provincial Electricity Authority, Samut Sakhon 2 (Banphaeo) (2) to study the consumer’s satisfaction
level with service of the Provincial Electricity Authority, Samut Sakhon 2 (3) to compare the difference
between the expectations level and the satisfaction level of the consumers with the service of electricity.
Region 2 (Ban Phae) Classified by personal factors. Samples were electricity users in the area responsible
for the Provincial Electricity Authority, Samut Sakhon 2 (Ban Phae), obtained from random 395 quota
persons were selected. Tools of research was a questionnaire constructed by the researcher. The statistics
used were frequency, percentage, mean, standard deviation, Dependent t-test, Independent t-test, One-
way analysis of variance. Correlation analysis and content analysis.

The research found that

1. The expectations of consumers regarding the service of Provincial Electricity Authority, Samut

Sakhon 2 (Ban Phaeo), were at a high level.

2. Satisfaction of consumers on service of Provincial Electricity Authority, Samut Sakhon 2 (Ban
Phaeo) was at a high level.

3. Comparison of the difference between the expectations and the satisfaction level of the
consumers on the service of the Provincial Electricity Authority, Samut Sakhon 2 (Ban Phaeo) by personal
factors were Gender, Age, Education Level, Career, Average of income per month and characteristics of

service And the service. Expectations and satisfaction vary. At the significant level 0.05

Keywords: expectation, satisfaction, service, Provincial Electricity Authority, Samut Sakhon 2
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