MSUTEPIVINTIHAUNR AT 13 umInendesvsguasigy

wnMnendeswiguasugy | uasugy | Usenelng | Tuil 8 - 9 nsngeu 2564

AaMuNanalavasyAang aatiniuanssunLay Tsengunanuanssy
UNINYIRYVBULAY FEN15ATIVFRUTRYATIELARNITUAARHIUITUUETHUMA

Ansatan wauussasy' nunisI wAduNsSed’ il afwngniua’

LAQUETIURLNNUANERNS UMNINSNFLVDULAY, VBULAY
sukska@kku.ac.th

UNANED

msfinuinfalilngussasdiiiofnuauiimelavesyaansaatinifuanssufivy Tssmerunarusnss
winendeveuniusiemsaraaeudeyaselfiamzyanainussuuamsaume 3333u3eUTina ndodioluns
Auteyaidunuvasuauesulatlsvhmmaaeumnuidesivlsm 0.872 lnefnwnausiegisie yaainsaain
viunnssufitey S99 186 AU NIguFIEuUTazaIN NMTAATzsiteyalaslfafRdmssaun Aanud e
Yovay Aads Andouuuunsg1u nansidenuin yeansiinnufisnelaronisnsivasudeyasioldans
yanaruszuansaumalunmsimegluszduanndige Andudesas 66.7 uazilefisudusies wuiidy
anusmsilunisdadoya anugndedunisdsdoya anuazainlunisivdsdoya nisdeleyatislunisan
Uinunsldnsgany nisdsdeyatisandunounisvhau nsdsdeyatisanianmsvieu wuihiianufianels
Tusgduanniian dndusunsnevaussmsudlateyanuindaufianelaluszdutiunans

Adfny: Anuitanela MInsIadeuTeyalNnzyARa SEUUANTAUNA

1442 The 13th NPRU National Academic Conference
Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 8 - 9 July 2021



MSUTEPIVINTIHAUNR AT 13 umInendesvsguasigy

wnMnendeswiguasugy | uasugy | Usenelng | Tuil 8 - 9 nsngeu 2564

SPECIAL CLINIC STAFFS’ SATISFACTION WITH REPAYMENT CHECKING
THROUGH INFORMATION SYSTEM IN DENTAL HOSPITAL, KHON KAEN
UNIVERSITY

Suksawat Saenprasert'” Kanokwan Wonginyoo? Neunghathai Aphiphatkan®

'Faculty of Dentistry, Khon Kaen University, Khon Kaen
sukska@kku.ac.th

Abstract

This study aims to study Dental Hospital of Khon Kaen university: special clinic staffs’
satisfaction on repayment checking through information system. Quantitative research tool
was online questionnaire, which was 0.872 of tasted reliability. The samples were 186 special
clinic staffs of Dental Hospital, Khon Kaen University, randomly sampling. Analyzed by
descriptive statistic; concluding frequency, percentage, mean, and standard deviation. The
result showed the staffs was satisfied in highest level for 66.7 percent. To describe over the
details, the result showed that: The data transferring speed, the data transferring accuracy,
the convenience in data transferring, the reduction in paper utilize, the decrement in
procedure’s steps, and the decrement of working time were satisfied in highest level. The

satisfactory on admin’s response in data correction was in moderate level.

Keyw1lords: Satisfaction, Personal Information check, Information System
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