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Abstract

This research is to study about 400 consumers who have purchased and consumed freeze-dried durian
products at retail level in Bangkok, Thailand. The research’s objectives are as follows; 1.To study about general
environment and behaviors of consumers who have purchased and consumed freeze-dried durians.
2.To analyze of freeze-dried durian product attributes affecting consumer’s satisfaction using Kano Model to
figure out the products’ attributes which consumers are satisfied with. The results showed that the majority of
consumers are women who are 21-30 years old, have bachelor’s degree, work in private company, have the
average income of 20,001-35,000 baht per month, and are single. For behaviors of freeze-dried consumers, the
result showed that they purchased the freeze-dried durians for their own consumption, and the main reason
of that was due to their favor of durians. They spend more than 300 baht per time on purchasing the durians
which mostly took place at supermarket. For the analysis of attributes by using Kano model, the results showed
that the attributes which attracted consumers’ satisfactions were identifying durians’ breeds, biodegradable
products’ packages, and traceability of an origin of used materials. Attributes which made consumers more
satisfied were similarity of taste to fresh durians, durians’ scents, free product samples, and products’
discounts. Indispensable attributes which consumers were unsatisfied if products lacked any of them were

labeling healthy choice on products’ packages, and showing nutrition facts.

From the result of this research, it is advisable that freeze-dried durian entrepreneurs should pay
attention to product packages, as well as other values added on products, e.g., similarity of taste to fresh
durians, pleasant smell, product promotion, free product samples, and product discounts. These attributes
were tested to assure they could fully meet customer satisfaction. Also, from the results, entrepreneurs could

invest and develop the products in order to meet customer needs.

Keywords: Optimal characteristics, Freeze-Dried Durians, Kano Model
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