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Abstract

The purposes of this research were to: 1) study the level of working efficiency of Nakhon Pathom
Rajabhat University’s supporting personnel; and 2) compare the working efficiency level of supporting personnel
as classified by personal factors. The research sample was 187 Nakhon Pathom Rajabhat University’s
supporting personnel, derived by stratified random sampling as distributed by type of position. The research
instrument was a questionnaire constructed by the researcher. Data were analyzed with percentage,
mean, and standard deviation, t-test, and F-test.

The findings of this research were as follows:

1. Overall, Nakhon Pathom Rajabhat University personnel’s working efficiency was at a high level.
These aspects were work quality, work duration, work procedure, work expense and work load.

2. Nakhon Pathom Rajabhat University personnel with different in age, type of position, work tenure,
work department were different in working efficiency with statistical significance level at .05, while there

were no differences in those as classified by gender, marital status and educational level.

Keywords: working efficiency, supporting personnel, Nakhon Pathom Rajabhat University
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