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Abstract

This research has objectives To study the behavior and satisfaction with using the Mobile Banking
(MyMo) service of the Government Savings Bank, Uthai Thani District By using a questionnaire to collect 400 sets
of data, the sample group is the population in Uthai Thani. The result of the research shows that 258 Mobile
Banking (MyMo) users do not use Mobile Banking (MyMo) of 142 people. Female, age 21 - 30 years, single status,
bachelor degree level Other occupations Income is less than 10,000 baht. The satisfaction of the sample Expect
to have information in various transactions to check for accuracy. Before confirming every transaction Which the
actual result is greater than the expected value Shows that users have trust in using Mobile Banking (MyMo) for
the concrete aspects of the service, customer response, confidence for customers And customer care That the
actual result, the average total is lower than expected Service providers must develop all aspects of the

Application in order to meet the needs of most use. Will result in increased access to the customer group
Keywords: consumer behavior ,satisfaction ,Expected value , Uthai Thani District ,MyMo
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