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Factors Affecting the Adjustment of Small and Medium Enterprises in Ying
Pao Road, Nakhon Pathom Province in Thailand 4.0
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and Jemine Settheerathan’
! Students of International Business Program Management Science Faculty Nakhon Pathom Rajabhat
University
? Lecturers of International Business Program Management Science Faculty Nakhon Pathom Rajabhat
University

*aten.thitikorn@gmail.com
Abstract

This research main aims to analyse factors that affecting the adjustment of small and medium
enterprises at Ying Pao Road, Nakhon Pathom Province, in Thailand 4.0 era. This research was a
qualitative based research. Data was collected with an in-depth interview approach. The research
sample was 10 key informants which were selected by purposive selection method. Research tools are
semi-structure-interview protocols. Data was analysed by content analysis and data organising. The
results of study found that the factors affect the adaptation of small and medium enterprise
entrepreneurs, where have positive impact adjustment were personnel, modern technology, social
network, applications. Though the negative impact of adjustment were money, location, customer
groups, outbreak of Covid 19 and economy. According to SWOT analysis, found that the strengths was
qualified personnel. The weaknesses was financial liquidity. The opportunities was modern information
technology that able to reach customer needs easily and the threat was increasing competition on the

market.

Keywords: Impact, adjustment, small and medium enterprise entrepreneurs, Thailand 4.0
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