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Abstract

The purpose of this research study is to study the customers behavior in service of the
Government Savings Bank in Suphan Buri province, to study the satisfaction of customers of the
Government Savings Bank in Suphan Buri province, and to analysis factor to affect to the customer
service for saving of the Government Savings Bank in Suphan Buri province by using questionnaire. The
populations are customers who use the Government Savings Bank in Suphan Buri Province
approximately at 400 samples. For analysis statistics is percentage, Standard deviation, and the chi-
square. The results of this research found that the satisfaction of customer is divided to 4 aspects
namely; location, service quality, product and staff. In terms of location, it means the highest
satisfaction level (X = 4.31). In part of the staff, it means the highest satisfaction level (X = 4.26). In the
use of the service, the satisfaction level is the highest level (X = 4.22). And in the product of saving, it
means the highest satisfaction level (X = 4.24) respectively. For the results of customer behavior, it
found that the most customers are old customer around 3-6 month. The frequency service is 5-10 times
per month and several services to provide by the Government Savings Bank. The reason to use the
service with the bank are the trust in reputation and safety, service and product response, impression in
service, proficiency, reply their questions clearly, appropriate fees and benefits, and staff quality
respectively which is also related to satisfaction. While the factors affecting to satisfaction among
location, service quality, product and staff are gender, age, status, education level, occupation, income,
expenses and savings. And the products to use the service are deposit-withdraw, money transfer, ATM
card, credit / debit card, lottery of the bank, internet baking and application banking, insurance, check /
draft, purchase of investment units and loans / loans which are rely on satisfaction of customer with
statistics. As for the savings, it is found that the amount of savings depends on the income and

expenditure factors at the significant level of 0.05.

Keywords: Behavior for using service, Satisfaction of Customers Service, Saving, Government Savings

Bank, Suphan Buri province
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