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Abstract

This study was aimed to examine behaviors and the marketing mix (7Ps) affecting Generation Y’s
usage of MyMo Application (MyMo App) of the Government Savings Bank in Bangkok. The data were
collected with 400 users of Government Savings Bank in Bangkok and analyzed with frequencies,
percentages, means and standard deviations. As a result, the studies show that most samples were
female, average age of 35 years old, mostly single status, bachelor’s degree and worked as government
or state enterprise employees and average income of 20,001 - 30,000 baht per month. Most sampled
users chose to use MyMo App on mobile and download the App via IOS operating system, mostly used
MyMo App more than 15 times per month, between 12.01 - 6.00 p.m., and decided to use MyMo App
service by themselves with the main purpose to transfer money using mobile numbers. The main reason
of using the App was due to its convenience. Most sampled users know MyMo App from Government
Savings Bank’s employees. The sampled users mostly placed importance on the marketing mix (7Ps)
at high levels on Price able to save cost on switching to other banking channels, followed by Place,
Process, Physical evidence, Product, Personnel or staffs and Promotion, respectively. Therefore,
the Government Savings Bank should continuously develop MyMo App to respond to the ever-changing

customers’ behaviors, which will result in continuous and sustainable business.
Keywords: Marketing Mix, MyMo, Application
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