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Abstract

This article presented the study on legal consistency with service and Internet of things (IoT) of
the service providers and loT users with relating laws to study the service consistency of loT service
provider and NBTC’s announcement as well as the loT usage consistency with the Cybersecurity Act,
B.E. 2562 (2019) to arrange the law guidance for the protection of service providers and users. The results
of the study on service providers found that 1) loT service was in accordance with laws in term of loT
equipment connection. 2) The use of loT service which was the unlicensed band requiring wave crashing
protection which was not in accordance with the increasing amount of loT usage in the present.
3) The complicated license request (several licenses were required to provide the service) might affect
the business competition in small entrepreneurs. In terms of users found that 1) the Cybersecurity Act,
B.E. 2562 (2019) focused on the measure of prevention, handling and reducing risk from cyber threat.
2) Personal Data Protection Act, B.E. 2562 (2019) focused on protection of personal data from service
provider or personal data supervising officer not to be leaked which was able to lead to personal
identification both direct and indirect was in accordance with loT as the usage needed all-time data

sending and receiving.
Keywords: Internet of Thing, IoT, relevant laws, loT service provider, loT users
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