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Abstract

This research is a descriptive study. The objective was to study the happiness level of all staff at
a community hospital. The sample consisted of 122 population of a community hospital. Data were
collected by using self-administered questionnaires. Data collection period was between March and April
2019. 90 questionnaires were received, or 73.8% response rate. The Questionnaire was Happinometer
which was a tool developed by the Institute for Population and Social Research, Mahidol University. The
questionnaire had Cronbach Reliability 0.78. The data was analyzed using descriptive statistics. The
results showed that from the Happinometer, which has nine dimensions, namely 1) Healthy dimension 2)
Relaxing dimension 3 A) Good kindness dimension 4) Good spirit dimension 5) Good family dimension 6)
Good social dimension 7) Good knowledge dimension 8) Good financial dimension and 9) Good work
dimension. Overall happiness is at high level (X =71, SD = 6.39, Min - Max = 50 - 87). The fifth
dimension, Good family dimension had the highest mean and was at a very happiness level. It had an
average score of 87 out of 100. The study may conclude that family is very important to personnel at
community hospital which may be a factor affecting hospital work performance. Further study may be

conducted in the future.
Keywords: Happiness, Descriptive study, Community Hospital
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