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The Study of Speaking Strategies to Improve Effective Communication of the

Fourth-Year Business English Students, Nakhon Pathom Rajabhat University
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Abstract

The purpose of this research was to study the use of speaking strategies for effective communication.
The population participated in were 39 senior Business English students, Nakhon Pathom Rajabhat University.
The instrument employed for the data collection was online questionnaire via google form related to
English communicative strategies. Mean and percentage were used to analyze the data. It was shown
that the most strategy was speaking without worrying about the correctness. The second most strategies
were speaking without focusing on whether it was Thai or English, grammar, accent, and using description

with easier words. The least strategy was using mime or any body language.
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