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Abstract

The objectives of this research were to study the satisfaction of supervisors, employers, and
entrepreneurs on qualities of graduates from the Bachelor of Technology in Aviation Program and the
Bachelor of Science in Electronics Program, Class of 2012 at the Civil Aviation Training Center, based on
five domains of learning outcomes: ethics and morals, knowledge, cognitive skills, interpersonal skills and
responsibility, and numerical, communication and information technology skills; and to investigate
graduates’ performance qualities from the Civil Aviation Training Center. The research was conducted on
a mixed methodology by relying on a combination of qualitative and quantitative research. Samples
consisted of supervisors, employers, and entrepreneurs in which the graduates were employed. The
findings of the study revealed as follows.

1. Results from quantitative study were summarized as follows. Supervisors, employers, and
entrepreneurs were satisfied with overall qualities of graduates in five domains at the highest level; the
domain of ethics and morals was in the highest mean. The next lower rankings in a hierarchical ordering
were numerical, communication and information technology skills at the highest mean. A mean at high
rank levels included interpersonal skills and responsibility, and cognitive skills were at a high mean. Also,
knowledge domain was rated the highest.

2. Results from quality study were summarized as follows.

2.1 Samples agreed that graduates exhibited high working performance, especially in the
aviation industry. However, many institutions produce graduates in aviation, resulting a lot of workforce
in this field for the workplaces. It is inevitably highly competitive among graduates. The weak point
appeared as lower-than-expected communicative English of the graduates.

2.2 Supervisors, employers, and entrepreneurs pointed out that 1) the graduates possessed
high working accountability; 2) the graduates had working competency in working with new technology;
3) the graduates relied on reasonableness for work ; 4) the graduates expressed good self-adjustment in

organizational culture; and, 5) the graduates were able to employ an IT expertise for the assignments

effectively.
Keywords: satisfaction, civil aviation training center
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