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Abstract

The purpose of this research is to study the guideline to develop the Chatbot prototype for guidance
on a research Government budget system. Nakhon Pathom Rajabhat University. This work will solve the
problem of having limited staffs to support and advise many research grant applicants at the same time.
To develop the Chatbot prototype, there are 4 steps to conduct the research: 1) Study theories and
related researches; 2) Design and develop the Chatbot; 3) Test the Chatbot by 3 experts; and 4) Conclusion
and Suggestions.

We have developed the Chatbot prototype using the LINE APl in conjunction with a PHP language,
which will be processed by a free host computer of HEROKU. Because the experts have provided useful
suggestions to improve and implement this Chatbot prototype, we are therefore confident that if this

Chatbot is used in real life, it will increase the efficiency of the organization definitely.
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