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Communication Arts Students at Pibulsongkram Rajabhat University Toward

the Use of the ReadAWrite Application for Reading Online Novels
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Abstract

This guantitative study aimed to: 1) analyze the media exposure behavior of Communication Arts
students at Pibulsongkram Rajabhat University toward entertainment fiction through the ReadAWrite
application; 2) assess their attitudes toward reading online novels via the ReadAWrite application; and 3)
examine their levels of satisfaction with the application’s features and usability for reading online novels.
The sample consisted of 218 students selected through stratified sampling and purposive sampling. Data
were collected using an online questionnaire and analyzed using descriptive statistics, including frequency,
percentage, mean, and standard deviation. The findings revealed that most respondents were female, aged
between 18 and 22 years, were second-year students, and had an average monthly income of less than
5,000 baht. In terms of media exposure behavior, the respondents chose to use the ReadAWrite application
primarily because it offered a wide variety of content. They most commonly read via mobile phones at
their residences during nighttime and preferred novels presented in a combined chat-and-narrative format.
Overall, their attitudes toward online novels were at a high level (mean = 3.93). The statement receiving
the highest level of agreement was that the online novel industry should be further promoted and
supported. Overall satisfaction with the application was also at a high level (mean = 3.98). The respondents
were most satisfied with the reading-page layout, font size, and illustrations, which made on-screen reading
more convenient and comfortable. In conclusion, the ReadAWrite application effectively meets students’

needs and aligns well with their digital lifestyles.
Keywords: Media exposure behavior, Attitude, satisfaction, Online novels, ReadAWrite
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wgAnssunisenulienvesulad M (aw) | 39waz (%)

6. gunsalivinullunssudineriueunainiuineslsduiniign
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dvrgeeulaulildulauin | (28) | (5.0) | (17.9) | (34.4) | (39.9) | (100.00)

Juniitiueg

Rty - - - - - - 3.93 0.859 | 11N

1 A1SAUIN

NA15NA 3 WU seAuTiruafvesngutindnwiumine desvagiyasasmavnmaans e

Y A a A a = ' o ' K= Ry a = ' a
aﬁﬂ,uigﬂUuqﬂ NALRNY 3.93 LN@WQW?W{LU?WU@%L@UﬂLLma%ﬂiﬁW’lu NUIN ﬂﬁjuwmﬂ‘mu‘wFiUﬂmﬁmillﬂ"liﬁ\‘iLﬁi:u

' '
S a

wazaduaywinsiergesuladlifulauniuniniiluey fanadeuniian laeeglussduunn iduady 4.03

o

staun fie Andniseufissesuladdelivinddiariiidulssleviuasdiiulaialadlutedulad eglu

q
'

reunIn NAede 4.00 Weindevesuladlulegtulilemayn iiAemuuaziinaunmliuidosffifuiduey
aglusziuinn fidnade 3.96 Wiudeinsdedudenisegieaivayuilsseeulaiiluiesiiduandedisuiv
Aanuduiianlasu egluseduinniia1iade 3.83 wazidntureunaziinnuguiuniseuiengluguuvuseulal

wnnnseuInuisdeldy egluseAuinn fidnade 3.81 aud1au

6.1.4 aunsnalananisldauneunindusnezlsd (ReadAwWrite)

Usngawnssieluil
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A15197 4 wansseauanuianalanenisldauteunidndusneslsd (ReadAWrite) va9tin@nwnaivinaeans

UM INGFY YA NUFIATI

STAUAUARLTIU
szAuaMuNIwelase oy | fey | Uty | wwn | wn 59 X | SD |uwlswa
fyeaaulal fign A fign | (Gova)
1. virudaauianelade
ArwALRANHavDL T
warn13adus o9 U 7 9 54 75 73 218 390 | 1.01 | wn
AnenuinteeLiedla (32) | @.1) | (24.8) | (34.4) | (33.5) | (100.00)
2. Mudlaunanelase
ANNYNABIYDINTTITNIY
NNSEYNAAT WATAINY
AAvdaIEVBIAMAINIIY | 6 12 37 91 72 218 396 | 098 | wn
Weusnndesiiesle (28) | (5.5) | (17.0) | (41.7) | (33.0) | (100.00)
3. Mufinuianelase
Audkazauseosly
msasiemmeulugg ves | 8 5 50 75 80 218 398 | 1.01 | wn
Higunnnioeiiiadle (3.7) | (2.3) | (229) | (34.9) | (36.7) | (100.00)

4. Mudinnunanelase
159 R119nU NI U
YUIAKH 1D NET hAY
awdsgneu (i) Adaels | 5 12 41 71 89 218 404 | 1.01 | w1
N1 1uR Tunu 199 | (23) | (5.5 | (18.8) | (32.6) | (40.8) | (100.00)

AvanauIguINLaYLieale

5. inudalnuianalase

Ad1NdzaAInlunsLTIu

Nruwnanas uusouwsy 9 9 43 67 90 218 400 | 1.07 | un
nAguLIntesLiedln (@.1) | @1) | (19.7 | (30.7) | (41.3) | (100.00)
324 - - - - - - 3.98 | 0.85| un

A1 A1SAIUIN

1N 4 nuiseRueufeneladetonseoulat ueundinduinerlsd vesnduiindnuumnivede
swAgiyasnswandmamans laosamegluszduann Adueds 3.98 WeRasuiluseaziBonusazyseiiu
wui nauiinAnsnianufisweladenisdannanggeiu suedadnes waznmusgnou (@) Avaelviniseiu
uvieeazmnaue deadenn lseglussduinn Airede 4.04 sesasn A Tanuilmeladernuasninly
nsldauruuwaniesuvioueundindu sgluseduunn fdiads ¢ damufmelaseniuiuazanusdeidedluns

avdommeulnie veulideu agluszduinn firade 3.98 danuiwaladernugndeswainslidniwm nsazna
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A1 WarANNARTATIEYRIAMN NI Bgluszdun iduady 3.96 uazianufisnelasenuauvnauNaves

Wevmuagnsaliugesnuifaau agluseduuin NALady 3.90 auERu

7. MMsaAUs1gNanIsIY

NN5ANNITNUI wenssunsilinsuliengesuladvesinfnwiumninedesvdgiyaasasiusiiuuey

a o Aadda aa

waladuineylsd (ReadAWrite) auaenadesiuindinlugafdviaiyauduaiuasninauiguaznisiiifsloyale

il

'
e~ ' '

nnivavan lnenguiegdlnglendurulnsdwislofelutinainarsfiunarldnanluiivneidedundn

q q

woinssusmananazvioulimiivinnsdwiflefeldnaradugunsaindniinevaussanudsaniseuaududicly
& 4 o oA a a Y o a = ' a Y a aa o 1w
fundfmegreiiusednsnm aeandasiunwiAnves Kotler et al. [4] Mszyimndnssuguslnalugadidviafud
nsinfiailenuuy “Everywhere, Anytime” uanani msiinguidwneuveudieneguuuy “uwsnaduussens”

faliiufianisnasusiuneiausssunseuivdsunnnisaisesuuissunsiuaafngnisiaveiinssdunas

o

gonsuiungAnssunisieansiudagiu Jeaenndediuauideves Suppaha [5] Nseyintindnw Gen Z duualiy

k1

o

\Unsudeiidnsessindiludinundva
Tuguiruafuazniseeusy nansfnenansiiuiauusadauinegranndelnisieisesulad Tnongu

o ' 4 & & s " o A ' 3 vy ' a 29 v
me)EJ'NL‘U@uu’;”lLuaﬂﬁ’ﬂ,uw‘uuE]E]uvl,auuﬂmﬂﬂwimmﬁmﬂuummau LLagquﬂjiﬂlwﬂﬂqiﬁQLﬁiﬂqmﬂquﬂiiﬂuiﬁ

4 as o

Wulpgadu Unngmselilasviouianismaneiunteafuasaeinmunulisdussnindedaiuiuasdenda ¥

d o a ¢

donndeaiusneaures PwC Thailand [3] PEliuimandinludssmalveduldufulnaiunsivdedefiu

' ' '
1Y a N a

sUuvuiRnegafitedndy Bslundriiu nsiidndnwseniuinisaduayuindeuussuumdeqduTesiidue
Fudundngruddnuosnindulalussuuiasugioadiassdsedugiun dsaenadestuLurAnes Orawan
Pilanthananonwat [1] fie8uigiwiruafiBeuanazihlugwanssunsaduayudeluszezen
uaﬂmﬂﬂmmwmauﬁamuﬁa Uszaunsalgld (User Experience) faduiladuddnyiiadrennuasindndse
uwannasy Tnenguiaeesdinufianelageandeniseenuuududeyszaiu fen1sdnnamdisuuasauin
Fasnusfiauien aenndasiuauideves Jaruwan Banjong [8] *ﬁ'wudflmfménsﬂ,unwﬂfﬁmuLfJiALLi@gﬂ‘LWéTﬂMﬂ’ﬁ
Bonlddodidnnseiind Snviamauandniidndnuidonldueundinduideonunanaisvesdeniianunsn
APUAUBIANLABINITIRNIZYARR (Personalization) eg1saseungy efinnsansiuiutiadsusieldidnlg
feuvszinadta madrdadeomnit s wiefinaldgedaiutetoifionyuddyiviilfueundieduineslsd
(ReadAWrite) @1unsanseslanaziindalafaladvesindnwilmamanslugiuzinannasuissunssundvandnly

Jaguuldidueted

8. unagy
= aw ' Y ' ' VR a N o I o Ay 1Y) o
Han1sANwITenudn ngudiegsdulnguindnwvings 01y 18-22 U eegludreieiiduasiunigld

waluladuazdisldsofioudiin lnsdnginssunisdasuiiorveouladnulnsdwidefodundnludisaan

° { o 9 v &

nasAularingungluninende ussddeddynvilndenldueundinduineslsddeauvainvagveaiiom

b3

'
a o

wagamazantunndlion Jsaenndesiuifdinddviaidesnisanunniuasnadiddoldvniynia
uenaInil sUuvudens “wamaduussens” SeldFumnudeugsgaidesanaeniuiunginssunsdoasvesausu
Tmifduanunseduuagiiile

ludusiruafivazanuiianele dnAnuviyuuesdeuindeanninvesisisesulallasuesindaiiy

aunawulisnsainilderdy wazBufaduayuindeunussuumssgmszioiduamutuiiefiduan el ngu
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fregnsdadimnuianelalusyauunaelssaunisalnisldau (User Experience) 1nglanznsoaniuuntinnsenu
91U VWINEIBNYS UavnnUsenaunenuheauienmiuntindeausalviy astlunmswlad weundeduineslse
(ReadAWrite) anunsanauauasnudaiIn1svasindnwliegaiussdnsan niluiivasmnamainualeveilem

nsdlanagguuvunsldaunmnzauiulaialadlugatagdu lnsawnsaesursagulddununin

’— n L 0UUS:8U3EIMSS:AUBIE NPRU ASOA 18 J
— — o = ¢
N + asuviudve: wadnssu AAUAG N
- [ = - -0 @
NPRU ua:ANUWowalddauaU ReadAWrite uavunAnuw
% ( 2 uUnAnundinAamaas PSRU (218 Au), 55&71180U§mfu»
% waanssu: nAuAaQ: A IWWOWaLD:
usunadna nuavg-auvauyu Uszaumsainis
< T -
P B46 | Ees
D ‘G} @ o alnll @ L8R WY
4
tslpfioluKan Auadeua:idacmu dadwKihns:ausua:adn
+ 2unNAWNoAY ATUMWIRgURULEDLEL S:UUBDIHEYTYSIOISD
deuanaiviu aduauumdwinideu dulaadatiliDvaaulHi

°
é\/\ s1wwlddaidau < 5,000 un ‘ ReadAWrite apulonglawalaaadna
llll:L (Sov1a: 57.8) wa:AnwUuivauunnalaa
o
AWl 2 agUnmrnedde

9. AnAnssuUsENA
nuidbatuiiduieaanlulimed Mmeanuewaneiuazausiionnuaiedenididiealuanuuas

U YA o s

iduugihduluusslenisonisduinaide §3d8ven510r0UnseANALINTELATUAAINTUDINMING G 1Y

'
a =

fpfiyassasw AlalAd I e wwamndlums@nw saenaulsinsaduayudinnsidulsslevidenisdavi
uddeiFes “msAnvimgAnssunmaidniu Feuad uasanuielavesndnwismingndesvdgiyaainsiy
anfwamans idnadeuwsuInorlsflunissudesosula” suannsadudumsuazdavhemddoaduilddusa
GLEN

vovounszaainAnmianundmamans wninerdesudgiyaasnsy yavidinganaazalunisaey
wuuasuauuaglideyaiifuuselovd daldwddyetndwionsAnyiuasiinszinginssunisdnu aund
wazeufianelalunsliueundinduinoslsd (ReadAwrite) dmiumssuiionsosuloy shlvaAfeaduiia
auysolnnBely

naenIuveRUAME TddmYIswmFelun1siAwurin aduayy waslimadlalunisdarinuideasel ul
ot
Y

fldgeunld w 11 fiTevensunuauazUslonivasnuidvaduilliunaseuash A3U1913158 naenau
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