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Abstract

This study aimed to: (1) examine the effects of personal factors on the happiness at work of
convenience store employees; (2) assess the level of quality of work life among convenience store
employees; and (3) investigate the influence of quality of work life factors on employees’ happiness at
work.

This study employed a quantitative research design. The population consisted of 463 convenience
store employees working in Western Bangkok. A sample of 215 employees was determined using Yamane
formula with a 95% confidence level and a 0.05 margin of error. Participants were selected through
purposive sampling. Data were collected using an online questionnaire administered via Google Forms.
Descriptive statistics, including frequency, percentage, mean, and standard deviation, were used to analyze
the data. Inferential statistics consisted of the Independent Samples t-test, one-way analysis of variance
(One-way ANOVA), and multiple regression analysis.

The results revealed that: (1) personal factors, including gender, age, marital status, job position,
and work experience, had no statistically significant effect on employees’ happiness at work at the .05
significance level, whereas average monthly income had a statistically significant effect; (2) the overall
quality of work life of convenience store employees was at the highest level, with work environment and
workplace facilities receiving the highest mean score, followed by management and organizational
policies, and career advancement and development; and (3) quality of work life factors jointly explained
52.4% of the variance in employees’ happiness at work (R2 = 0.524, p < .05). Among the factors examined,
work environment and workplace facilities exerted the strongest positive influence on employees’
happiness at work.

The findings suggest that organizations should prioritize enhancing employees’ quality of work life,

particularly by improving the work environment and workplace facilities, while also providing fair and
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appropriate compensation. Such initiatives are likely to enhance employees’ happiness at work, improve

job performance, and support sustainable human resource management.
Keywords: Quality of Work Life, Happiness at Work, Convenience Store Employees
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21n913999 4.6 WU Yadeaan n@Ialun1svineuna 3 a1 laud Aunisusmsdanisuasuleuns

(B = 0.268, p = .001) supruAIUTILazNIIRALT (B = 0.194, p = .007) LagAUENTNWIRADULALEIBIUIY

o o

aazaan (B = 0301, p < .001) fidvdnadsuandeanugulunisinuvesmiinauiuasandesgeditud iy

o

neadAfiszau .05 WeRinsanardudszdvsnisannssunnsgiu (B) wuii druaniniindeunazdsdiuiening
azainddnswaneadnuavlunisvinuuiniian sesasun ldud drunisuinisdanisuazulouis wavau

AMUATINTNLALNITHAL AUEIRY

NaN15398

o

n933uasliTngUssasdiiefnudadenunm@inlunisvinundmarennugulunisinuvesndnay

q

Fruavmndolumngunmag funn Tnefununadeyaannduiegiesiuiu 215 au uaslinsesitoyadeadn
DI LaradAlienu nanITeausoagula il
1. Yayatadudruynna
nan1TBnTzideyatadudinuaravesineuwuuasunu drounuvdeusudngunandgs ruiu

137 au Anvdusewas 63.7 flengdindd 20 Y $1uau 86 Au Anludosaz 40.0 danruninlan 1w 171 Ay An

' o

Juevay 79.5 mshumiimdnnunieddieddanisin S 162 au Andusesay 75.3 Guszaunsalnis
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viasnd 1Y w96 au Andusesar 44.7 waslingliniesedousglugi 10,000-15,000 Um $1u3u

108 A AnvduSasas 50.2 sawandlun1sien 4.1

2. nan1sanTisEauAmn I Inlunisvine

HANSANYINUI AauAmMTInlunsihnwesminnuiuazaindelagsiuegluseduuniign (Mean =

4
'

4.22, S.D. = 0.79) WieRasaudusiedu wui duannedaulardwineanuazainiianaiogiign (Mean
= 4.27, S.D. = 0.76) 5998911 lAKA #1UN15USUISIANISLAzUlEUIE (Mean = 4.22, S.D. = 0.79) WazAiy

ANMUATINTNLAENTHAUT (Mean = 4.18, S.D. = 0.83) AUAINY AILAAILUAISIN 4.2

3. amsAanziszauaagulun v
armgulunsviureswinauiuagandelassmeglussiuaniign (Mean = 4.27, S.D. = 0.80) iiio
fsandusnesu wui sumnudidalunuiidiedegeiian (Mean = 4.28, SD. = 0.78) sesasn léiua funis
\Jufloeusu (Mean = 4.27, S.D. = 0.80) uazd1uauinuazaugniulusmu (Mean = 4.25, S.D. = 0.82)

AUAINU FaLEAIIUANSIN 4.3

4. HANSNAHBUHNNAFIU

NansvndeUALLAg AT UTaTdLyARe WUT1 A 918 AnIuNTW MUV LagUsEaunizal
nsvieu lddanuuansnswesnnugulunisinuedadduddgvneada (Sig. > .05) vurfinelfiadesaiioud
ANuuandresruarlunsviuegliduddgeada (Sig. = .047) Fweusuanuigruamzdadediuseld
AeseIfeu uarUflasaundgiudwiuladesuma ong anmuniw sumiany wagdszaunsalmsiny

dmsuransiasizinisanaeenvan wuit leadanumiizaslunmsesuieanuduiusseninetate
A mFAsluntshautuanugalunsvheu lnedaduuszanianduius (R) Wiy 0.724 a1unsneduie
AuwUsUTINvesmgulumsyihnuldesay 52.4 (R? = 0.524) uagdidn Adjusted R? Winfiu 0.516 a9

o o o

JudAuneadansgau .05

o

Wiefiarsaniadonunindialunisiaudusiediu wuin dedunisuinisdanisuazulowvis (B =

0.268, Sig. = .001) AuANNAMIUTIMazAIINAYY (B = 0.194, Sig. = .007) LAZATUANTNLING DUUAZEITIUIY

v ] a a o o P

Auazaan (B = 0.301, Sig. < .001) suidldnsnaleuindeanugulunisinuvemidnauiuazaingeegial

Y & a

Weddgneada lneduan mnndeuuasdssuieauazanduiedenidninanniign seawn lawn Aunis

USTN5IANISHaTUTIUE LagAUANUNIINTNLEZAITHAILN ANNAIGU

afUseNan1IY

n3deasslijsnuidateaunmdialunisinuidmaseanugulunisvianureminauiuazaingely
wansunweziunn laggiTelidmanslnseiteyaunasiusiesiuiuuman nguf wasanwideiieites e

a U U L3 v ' v a ! 'Q‘I

asveanuduiusyestadening q dudlneasienselull

o . ' °

1. Yadwdruynnandinadannugulunisviney

HANTITENUT LNA 018 @01UAW UMY wazUszaunsain1svie Tdilianuuand 9veniuge

Tunsvinuegwiidedfyneads susiiseldededefouinasennugulunisvinuegdfiduddyneada il

P
N

pnaissnnninnuiuasaindediulvguiRnumelauleus 11nsgunsviney kaesEuUNSUIISIANTG

'
o

Weatu Javihliyaansiddnvazdmyanaunndaiuivianuarluns vihanlusedulndifssiu egrslsiny
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elanuandiuevdmadon1sfuiimnuiuamiaasygisuazauianelalunisinu Jehliiaau

wana1evesnNguiunsyhausEianguntdnny

2. Yasepunmidalunmsinuiidesadeanugulunisine
nan1s3denudn Jadenmnmdialunisvheuisandiu Idun drunisuimsdanisuazulouis
suauimTuas s LazduanmndeNarassiuaNazan devsnaldeandoniiugyluns
vaueswineuiuaznindestsiifeddymneadn deaonadostuuuafanunmdisalunisiieuees[10] 9
o5ued1 muimstanisivanzan Tenalumsiauiaufiomi wavanminadoslumshauiidadonis

‘Uﬁ NP mmﬂuamﬂsmaumﬂmwznaaql,aimmquwaiﬁ] LLauﬂ’]"IiJﬁSUI‘LJﬂ'l‘SVIN’WUEUEN‘Uﬂa']ﬂ‘i

' '
v aa

definnsanidusiein wui duanmuedeunazdssiutsaruazain uliefdsviwageiian
(B = 0.301) uandlsiifiuinnsdnanimwndeslunisvinnuiiazein Uasnse flgunsaluazdssiunsanuazaind
Wigeawe Tadanmsadeusssimanshenid Tauddglumsduaduaugulunmsinuremiingu san1ide
Fnamaonadesiu [10] wag [3] inudranimundoulunisiauiivangautisananuieion tiveufioela
wazdaSUANAMTINTUNIINUYBINTNIT

funsumsianisuazuloue (B = 0.268) Wuiladeiifidvinasesawn aevouliifuiinisuimsnui
\Wusssu madeansiidneu msaduayuandiedutiyn wasuloueimnzay Yreairsmmidoriu anulinds
uazm N swinusiessdns FeaenadeefiunanisAnwived(d] Asenuimsatiuayuainesdnsuagszuy

A5USMsNAUsEANS A mtefinaufianalalunisyinaukazanm s dlaatoanvasninau

'
d

dmsusuanuiTmiisaznsiaun (B = 0.194) wiasiidninadesfigaioUSoufisuiuladedu us

4

o )

fansdamaremuarlunisvhauedsdideddey wansbiiuiminaulinnuddgdulenalunmsiauainug
Tinwe karANNATINL AR N wznaasnLLsafaﬂﬂumimmuLLa“mmmﬂ‘wumaaaﬂﬂi suiilgnisufifan

d sy aw%mwmﬂswu A0AAABINUNANISANYIVDY [4] WWU’JWIE]ﬂ']ﬂIUﬂ’IiWWUWLLa AuATIT lue T du

o o o a1

A duaiuanuguluniulaznsategvomiinailueing

]

ce

JoAusRuiinNEenAdBINUNANITILATIEURINUITELAYaANABIANAAIALAR D UTLAB T LS 19LA

wu Myssyhnelalidmadrennugulunisinu viensnaniswians "Muniseeniuiaziadla’ delalddus

AllunisAnwasatiasu

Ja31Mnv8IN1579Y

meideadiiAnwiameninnuresssiafuanuiafelumansanmag funn Ssanslianusssinaydums
Sridaalufiosdnanionuiiou m'ﬁLﬁ°ui'msau%a;gai%uwaaumuaaulaﬁl,ﬁmLﬂ%laaﬁaLﬁm Feonalasudvdna
nMssudveadmaunuugeuatn warn1s3veidunisAinvinuuniadauing (Cross-sectional Study) Fsa1unse
adureAnuduiusTewLUsld uiliannsaasuanudumedunaldegauysal oty msidelusuanmisyeny

a

VOULWAYBINGUFAIDEN 14735778 unan (Mixed Methods) #3an1sAnwuufnnIuKa (Longitudinal Study)

LW@ImW‘U@HﬁWﬂiEJUﬂZjILILLﬁSfﬂllWiﬂ@%UWEJﬂ’NlIﬁlIW‘NEﬂJENWJLLUilﬂ‘UﬂL‘O‘lJ@\‘i‘ZJ‘N
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Forauauuz
1. doreusuuzlunfiseaseiiilothnanisiseluliuss o
mndnwihoaunmdnlunshouiidmaderugilunsiaureminnuuasmnie wanisisy
wud Yaduaaunm@ialunisinnu Tngianizauanmuaindeulunisvineu wagduanuiiwagn s
fisvswaseauanlunsinueswtinmuegaiiioddymeadia fadu ssdnsasimansifelulibuwmaly
mMeiRuLazUFUURNMSUIINI eI suyed WesnsedueugulumsihaularUssavsamuesiin il
1.1 fruanmiandenuazasuiniuazein
psfnsmsUSUUasiauanadeulunsyhalianuvenzan Uaonss uazidesenis
VTR wu madeituiivhaouliazern Wusadeu fuaahafisme Sgunsaazedesdofiiuatouasnionld
91y sfansadnusseniansanuiii ananudaaion wardaeumnudiniudifsenitainam Jazdiediy
Usedviamuazanugulunisinanu
1.2 guanuiIvikagnsiam
ssdnsmsduaiulenmalunmsianuazarinvinluamsodnveminaegwioiles Wy msdn
Anovsuiiewauinugdsudu msdmuaidunisanuiiamdiluendn (Career Path) og1adniou saudanns
advayuliwinnuiflenadulsluiunsiigeiy Midfieaiausgddalunsiny warendymnisarsanyos

wiinaulussere

2 Forauauuziiionisideafesioly
2.1 asdnwdadeaunniedin Anugniumessdns nisusegddalunisviaulugiugdudsiiu
(Moderator) vi3asauusdeiu (Mediator) Lﬁaa%mEJmmajﬁulumsvi’wm"lﬁﬂsamqmmm?jaﬁﬁu
2.2 suneveumansAnu U uiivdendusesnadu WiewSeufisunanisive
2355 ITBenmnm wu msdunuvaldedn ielilddeyaidednieafuminidnuazyszaunisal
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