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Abstract
This research aims to 1) design an order channel application for Baan Khunyaay Thong Muan shop,
. (

Baan Pong district, Ratchaburi province, and 2) evaluate the satisfaction of users of the order channel
(

application for Baan Khunyaay Thong Muan shop, Baan Pong district, Ratchaburi province. The sample group
used in this study was 30 customers who came to buy Baan Khunyaay Thong Muan shop, selected by

random sampling. The instruments used in this development were an interview with the entrepreneur for
application development and a satisfaction questionnaire for customers using the order channel
application. The statistics used to analyze the data were mean and standard deviation.
The research results found that 1) the results of designing the order channel application for Baan
Khunyaay Thong Muan shop, Baan Pong district, Ratchaburi province, can help increase the distribution

channels of the shop's products and stimulate sales in another channel. 2) The results of the study on
customer satisfaction with the order channel application for Baan Khunyaay Thong Muan shop, Baan Pong

district, Ratchaburi province, overall, were found to be at the highest level X= 4.59

Keywords: Application, Products, Khanom Thong Muan
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ilouszifiunnuianelavesglileunaindudemnensdsesines Hunesiuthuguets sunetnlls fmin
FWYTAINAUTIUNA il

HiseonuuuLeUndiadutemmsnsdsenines Sumeshutuaues suaethults Sminseys wui fu
N3EVILNTUINS Tlanansaanilvanueundiadusinusyuuueunseduazlelotea finsdsdumeinuie Undindu
yowhuthugaiesldasmnmniuazgensaudilivainuaemnntu isensiannveanaluladlutiigtuh
ThAnnsAndunasiaunassiuisauagaintuuiuinue muluianalulagiduldluesdnsgsia
waglfifurdesiionamisnann iletisduindeuduiuaruinmslildsdieduilaeldazansaings Tnenadnéd
AanieRen1sasamanilsliiiuesans denndesnu Jaruwat Thongchana, Phikun Somijit, and Thaweerat
Nuanchuay, 2023 [5] M333uilil inguszasd iesenuuuuasiauiuleundindussuuneniinuuunannd
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dsnes lnefinmsldnuihueiotiedumesiin 2 ngu fe puaszuuuasniinau lnedauassuvaunsagdeya
ayuiimihuauese euazenidnnsuiedui fuiluiass danisdeyadud sesaundiunisinnuresssuuas

Augnees fsvuuynisdduifidiladne Sanuiuadevemeuniindu minsvaussmonsldnuiisimsuas
filsdunisldnuiinseungunsdsduifanuisadidegndlaieniinisdeduineluiuneussdnduladeldd
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nMsuevesiufUansedes (rulwie) fifluszanam Wussuumsuimsianisquadeyadud vimsdans
Foyantnau ssuunmsudafonduidadenviennadien uazsruudamsmadsoaudisulufoonluaia uay
fufinsiensvie uazgavnefunsesnuuuniiiee fianuruaiouazatsnuuasnsiaguuuuiyiianansals
gldnudilade lddudou nsesnuuunihaslvilanuamsnuuaznisnivgulnudvesweundiadu sivlinmees
audndanulausiy tolldorsuaiuasauidniidaiau iefmngnélumsdieléBnie aenadosty (Kawintra
Bang Luang, 2021) [7] l#dnwiszuudnniseanesuazafiondud lunsdlfinw Pencuintory Wisthuneenuuuway
fimuueunaady forannsntisudtlalymuesvardussnaumsluaiaudouldfundetu anusavunldlunis
uiladymigldnunueslufhssuy uaransaimunssaumsnigldoiiazanundatu uazdadalonidlu

nsasivlanegsialitianuivaiouasidrfedldanuldeg1aiussdnsnm
ilouszifiumnuanelavesgliuoundindudemnenisdsesines Srunssiutugues snetuills
Fadasays wuih gldnulimmfiselalunisuimsindedmiugnaniliannsaazninuniues msliinguuuy
Tl dawaligniuisdudentduimanained nawunisfumeanivindudaedaies lnsnsuimsidelian
avmnauisntugnénlidnduasioniuduniiinuiefiesdoaudusigniansndedudriussuueUndiady
yedu ievhnsddoaudld uasiimstostumisfionanalumsdeassueaines lunsdignénldidondsdoaudn
$ruasnn weundeduardisandymniaiaanufisnanameiuglilasdu msenisdaiouasnsvudadudndg

Yiann weurdinduisluaiioudvieiiaviligninausadagmensidsdeldodngndes assmusisinisves
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