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Satisfaction of Service Recipients Towards The Service of
Out Patient Department (OPD)

Omnoi International Vichaivej Hospital Samutsakhon Province

Banpot Kittisoontorn * and Manoon Jansomboon?”

! Department of Public Administration Nakhon Pathom Rajabhat University
?Pensioner

* manoon77@gmail.com
Abstract

This research objectives were to 1) study the level of service satisfaction of the Out Patient
Department (OPD) of Vichaivej International Hospital Omnoi. 2) to study the factors affecting service
satisfaction of Outpatient Department (OPD) Of the Vichaivej International Hospital Omnoi. The research
sample was 294 people who received services in the Outpatient Department (OPD) at Vichaivej International
Hospital Omnoi. The research instrument was a questionnaire constructed by the researcher. Data were
analyzed with mean (X), standard deviation (S.D.), t-test statistic and One-way ANOVA.

The results was found that.

1. The overall level of service satisfaction of the Out Patient Department (OPD) was at a high level.

2. The overall level of service satisfaction of the Out Patient Department for Social Security (OPD
S) was at a high level.

3. The overall level of service satisfaction of the Out Patient department for general (OPD G) was
at a high level.

4. Factors affecting service satisfaction of Out Patient Department (OPD) can be summarized as
follows:

4.1 The service recipient with different of gender, age, educational background, income, marital
status and number of service. The overall level of service satisfaction in the Out Patient Department (OPD)
was not different.

4.2 The service recipient with different of occupational. The overall level of service satisfaction
in the Out Patient Department (OPD) service was different.

4.3 The service recipient with different of gender, educational background, income, occupation,
marital status and length of service . The level of satisfaction with the service in the Out Patient Department
in the field of social security (OPD S) was no difference.

4.4 The service recipients with different of age. The levels of satisfaction with Out Patient

Services Department in Social Security (OPD S) departments was different .
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4.5 The service recipients with different of gender, age, educational background, income, marital
status and length of time used to use the service. The level of satisfaction with the Out Patient Department
of general outpatient general services (OPD G) was no difference.

4.6 The service recipients with different of occupation. The level of satisfaction with Out Patient

Department services in general outpatient work (OPD G) was different.

keywords: Satisfaction of service recipients, The service of Out Patient Department (OPD) ,

Omnoi International Vichaivej Hospital.
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szozgnafiasnliuinsvesiFuuinsfiunnsisiu fszfuanufiemelasenislvuinisunungiouen (OPD) Tu
amsliuaneneiu
11. 91nHaNIANY NUI inAvosFuUInsfiuandnefu fszfuanufisweladenisliuinsunungtoe

uonAuNUUsEAU&IAY (OPD S) luunnsneiu TnefiadedAguinnin .05 Gsdennassiunan1sAnwves Nattha

Sekwihan [21]
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sl oraiflosnann seifisudetiduifnudinenulseiudny Iedmnuesgulumsliuimsdu
guam dwdulsmenuafisussuuussiuduinninaeslisuuinmsiiluinasgudeafuey i uuinisiasaan
warmanLiiiy fadu Ssorahly inavesdFuuinsfiuansaty Sseduamuiieeladensliuinisuwungas
weninuauUsEudsau (OPD S) liiumnsineiu
12. MINWANISANY U 1greEuuInsTiuanseiu fsgduanuiieeladenisliudnsunungioe
usnfuuUsziudans (OPD S) wnndnafu Taefiafeddytiosnin 05 (sig = 033) Tagwuin gursuuinnsns
818 51 - 60 U, 31 - 40 U, 41 - 50 U, 20 - 30 U dalvgyilszauanuianslasienisiiuinisvesunungdieuen
sunuysziudsay (OPD S) egluszdiuann Amdufesar 100, 81.0, 71.4, 65.6 anuddu Tuvazd funsuuinisd
flongpiindn 20 U fszduanufiansladenisliuinsvesunungiisusniuauussiudsay (OPD S) aglusziu
Uhunans Anidudesay 100 Geaenndesiunanisfiny1ves Kanchana lvdiaw [22]
fatlenaifieswain §iifleny 20 YEUl WWutastevinuiifienundesmisdiunelduazondn danw
agmnlumaiumaniuuinisilsmeiuna Snsdaiauarndlalunssuaumswasduneulunisliiuims
wnnigdifiengsing 20 ¥ Addlaifienuwdeuymasiuedn seldtaranuazninlunisifume suwdsauiaons
laluduneunisliuins dedu Tsenavilsl engrasiFuuinisiuansnaiy Ssduanudionelademsliuins
wnunFIguenAuuUsEiUdIAw (OPD S) unnsneiu
13. 91AHANSANYT WU JENsANwvRsFuUT Msiunnssty dszduanudfianelasentsliuinng
wrungUlguendunulsiudsa (OPD S) ldunnseiu Tneliadeddtyunnndt .05 luaenndesiunansdn
U84 Arthit Pojart [23]

o

ail 91aLlle N wnungUhsuenauaulseiudea (OPD S) Tsanguaidennvdumesiudunug

a =

doutley Hszuunslivimsiiaunsadearsliiugsuusnismniainisdnulaidlahefuneulunisliuinisn

3 !
funounarBnfadmihildduiunslivimandunouegaddsffuuinmamnau Wuimsnad woniauay
windnfunnay fadu Fse199hld wlinnsfnwwesdTuuinisfiunnsnstu fseduanufiovelasenisliuing
wrungUhsuenmunulseiudiay (OPD S) ldunnsinariy
14. 99nM3@nw wudn eldvesiFuuinmsfiuansineiu fszdueaiewelasenslius msusungtae
uenauuUsEiudeau (OPD S) lauunns1eiu lnefia1ded1Aguinnit .05 @0AARBINUNANISANEIYBY
Watcharee Phuraksa [24]
sl o1aulesunann duasuuinsfiunungiasuendiuaulsefudanu (OPD S) Tsswenunaidens
Sumepsiutunua Seutles Utnininnudainldfinisdafudiszauinsauvdninausiveanisuss fudsesdlii
Tssngwalidamiiud dliiuuinsladeadealddelumssnymenalagdn fedu Jsoravili seldves
FFuuimsfiumneineiu fsgduanufiaeladenisliuinsunungiheusnsunuussiudsan (OPD ) laiunnsing

o

Uy

' v oA

15. NHANSAN MU rFnvesEuimsiunnssiy sgfumnufianslasonslsiunisusungiae
uoneuuUIzAudsau (OPD S) liunnansiu Tnediaduddguinnin .05 lasandasiunanisdneives Niphon
Thanapan [25]

Wl enaloswnann 91nveITUUSNsSLHUNGUIBuanAuuUsEAUdIAN (OPD S) Tsaneunaidy
nwdunesiuduuua Soutes dnlnadendmiuninnuustnensuiiuldansuss fudeey faty Seo1avinle
o1 ¥nmasfuuinsiiuandaiy Sszduanufianslasenslruinsunungtasusniunuussiudsa (OPD S) lal
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16. 9INHANSANYY WU AnTuAINNITaNTAveITUUIAsTumnsnafy dszduninufianelorenis
TousnsusungfihsuensuanulseAudeny (OPD S) liunns1siu Tnefdrfoddauinnin .05 Jeaenndesiuna
N15ANYIURY Jirapong Suttamusik [26]

sl oraifosnann seifisudetiduifnniudineudseiudny Tadmunuesgulumsliuimsdu
guam dmiulsmenaisussuudse fudsaulnglifmunaniunmnsausavesdiuuing §3uinsnauas
IFuEnsiviifieuasiasemamunasgugesdinaulsefudiay dafu Teeravild aonunimnsausaves

o

VUINsNuANENeiY Aszauanuiisnaladenisliuinmsuaungtheusniiunuuseiudsay (OPD S) laiuansing

e eX¢

)

u
17. anmansine wui szegnaniesunlduinisvesFuuinmsiiuandisiu fsgfuanufionelasonis
Tousnsusungfihsuensuanuyseudeey (OPD S) liunns1sdu Tnefdfuddauinnit .05 Jsaenndesiuna
N15ANYIURY Waranya Khetui [27]
el enailosnan unundtisuendunulseiudaam (OPD S) Iéinsuiutsuasiannisliuing
muuleungvedsmguaidensdumesiutuiua douties tneinsinnaluladadislmifldunassuulslunis
tiamng m3dansszuuguteya Mliuuinishiiesdunelmiviedinomnlivinisud fegldsuuine
avansadauduiu fofu Seenarild stoznafirsuliuinsvesiuuinisvestuuinsiiuandietu feedy
anuiianelasensliuinisunundUisuenduauussiudsa (OPD S) laluansnsiu

1Y o

18. INHANITANYT WU INAYDIRTUUTMSNWANAAY Hsgduauiisnaladonisliuiniswaungvae

Y

o

wanaunugUisueniily (OPD G) Liiunndnaiu TaediA1ded1dgyuinndt .05 ldaenadesdunanisinyives
Sasithorn Lertlum [28]
ail e1aLfieanain wnungUisusniunugisusnnily (OPD G) lsangruiaifeiivdunesiutu

a

wua Foutdes fulsureiyariumsiivinmssuguamlifugzuuinmnmalagliuvauen Tneazliiuuinsidy
wmsgIuarAInkarsanLEnduiy fadu Jsenavild inevesdFuuinsvesdTuuimafiuandietu seduaiudis
welasiomslvuimsusungthsusndunugieusninly (OPD G) liunnseiu
19. 9InWaN1sAN® NUT 1greFuuINsTiuansiy fsgdumnuiieneladenisliuinsuaungiae
uansuaugUsuenialy (OPD G) liunnsiadu Tnefiddoddyuinnin .05 aenadesiunanisdnuives
Parichart Watthanakanon [29]
el oraufloanann funsuuinisunundiasuendusugiasuenitaly (OPD 6) Tssmenu1aisei
Suwesiuduuwua Feutios daiﬂ,mjﬁ]zaeﬂuﬂ’sﬁaﬁwmu%ﬁmmw%@mmﬁmﬁaiﬁLLasm%w fanuagainlunig
Wumanduuinsfilsmena fenufuazanudilalunszuiunisnsliuinig Sntadmihilddniuns
Tusnsyndunouosadifeiuuinimnau Wusnisesasninuazsin fedu Sso1avild enguesdiuuims
vosFuuinsiunnaneiy dseduanufianelasonisliuinisunungineuendunugtasuensily (OPD ) lal
upnE1aY
20. ANANSANY NUT AANSANWIveFULINSALANAeY Tsgduanuflawelasionisliuinns
wungthsuensmunugtheusniily (OPD G) launnsnaiu Tnefiddfoddyannnit .05 aeandesiunanisinu
U89 Suradet Thongkamkaew [30]
el 9191091970 wkungUasuenduaLgasuenitaly (OPD 6) lssmeaitonsBumediudu
wua Soxtion fsvuunslivinauwariosagiiansafomslituifuimamndnsfnmldidilanedcdunely

nsbivinsyntuneukariiiimininessrneanuasaniielinisuinisiluliliegnasainuassiniedng
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ianemALaziifiey fadu Ss019vili dinsfnwvesdSuuimsiiunnsatu Ssedumnufiseladenisliuing
wungtheuensunugtheueninly (OPD G) laiumnsnaiy
21. MnwansAn wuin selduesFuuinsiiuandnety Ssesumnufianelasenislsudnisusundiie
uaniunugasuenialy (OPD 6) Liuansnaiu Tasdardeddnuinnin .05 aenadesiunanisAnuives
Natakorn Chinnabutr [31]
el enaifiessnan Tsmenuiaidenvdumesiuduiua Seutes \ulsmeunaenyu Tnsuxungie
uandunugtisusniily (OPD G) fFuuinisazdesdiszarldanglunisidnfuuinssonuloms oiuuion
UseiuTin Sesuuinmadningaziimnumfeumaiuseldlumadhiuuins Sntaduihilldsiueauazan

Tiusnismniumsusthadfiagsuuinisynau waznisliusnisvedsmeviainnuiuinnsgiuwazaenndeiy

Y 9
v

AuFINsvesFUUIMS fatiu Seoravilii s1olduesiFuuinisiunneeiu fsefuaufionelasensliing
wungtauensunugineusnihly (OPD G) liumnsnafu

22, MNHaNsANY WU e nesFuImsiiuansnaiu fszdunnuieneladenisliuinsunundgiie
uansunugitheueniily (OPD G) uansaiy Taefiaduddryiesnin .05 (sig = .030) Taswuin funsuuinsid

1Y =

918N 11vns/winausFIamvie dnlvglissduanuiianelasenisiuinisvesunungUlsueniuanugtae
usnihly (OPD G) eglusziuuniign Anlusosas 69.2 luvasdifunuuinsifendn fune/dsznauendn
drusn, Sudnemly, e1@ndug, nenewenay drulngiiiszauauianeladenisliuinisvesunungieuensiu
muﬁﬂwuaﬂﬂfiﬂﬂ (OPD G) aglusydusniviniu Andudesay 67.8, 55.0, 53.3, 43.5 AMUA1AU deAAaRIRUNE
NM3AN¥IYBI Wikanda Wittayapat [32]

el enaiflesinann fursuninisiifendn $1319n13 wiinausgiamie Sanuwdesluduaildinely
ns¥nwmeuna Taluduiifuduatainisondudsinuasaldsodiubu warldiurinsfaamnmniiniings

'
a =

lgusnisannlsame1unasy Auiudeenavili e1dnvesSuuinisiiunnsneiu Iszduanufianeladenisliuinig
wunFUsuenduudIsuenialy (OPD G) uansinaiu
23. PINHANTANYY WU 0IUNIMNITANTAVBIESUUIATNUANGaiY Tszduanuianeladenis

o @

Trunsusungfihsuensuanuitasueniialy (OPD G) laluansneiy Taediddodfaminnin .05 Ssaenndesiy
NAN15AN®1989 Suradet Thongkamkaew [33]

el 9191091970 wkungUasuenduaLdasuenitaly (OPD 6) Tssmenaitolydumesiudu
wua deutios Taruddnyfunisliuinmssuauniw nisliusnmsnanisunmdianunsaneuaussienuieanis
vouFuuinng liigFuuinmsesiianunmmsausauuulafezldunisuinsiiazansinduasiinnsgiuesng
ianemAkazyIfisuiu Sy Feenavhld antunwmsausavesSuuimsfiuansnstu fssduaruiianelasions
Tusnsusungfihsusnsuaugtheusniiald (OPD G) laiusnsneiy

24. MnwanIsANY WU seeznaieeinliuinmsveiuuinisiunndnaiy fszduenufianeladens

Tusnisusungiheuensuaugtheueniinld (OPD G) liuanseiu Tnefiddoddauinnit .05 Fsaenadaaiu
NAN3ANYIUBI Wipawee Chadit [34]

il eraifleannann unungdasuandiuaiugtasuenialy (OPD ) lédudiunisauulouisves
Tsmegunaidenvdumesiuduiua seuties Tnefimsthmealuladunldlunisiuinsliinazidumseeislunissu
U313 M3dnnsseuugudoyaressuuiniswaznisuseandunusaguadsaineiuta vl suuinisldinns iy

selmivsedneuilduinisuds fagldsuuinsfiazninsinduguiu daiu T ssevnafivwenilduinig
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YIETUUINSVRETUUINsTURnseiy Sszduanuiianalasenislivinisunungilsuendunugdisueniily

(OPD G) lalumnenanu

8. Howuauuzlunisisentsi

1. wiundsiwwungUaeuen (OPD) lsaneunaidenvdumesuduuua douties Snwiszuutazannsgy
Tunisliuimsliasegesnaeiiies suueimussuuiianaiuadamsuinislddanuiuadodiofivgunwes
szuunaUEMTlRInNTY

2. wWumsliusunglisusnsunuyseAudsan (OPD S) lssmenuiaidenvdumesiuduuua seutien aas
iinsianssuumsUssnduiuslunmaidenanslsmeuiaUsiudeny elunadenlunisdndulaves
HuUsmuarsuideyarnasinegnetaiau

3. Wiuensliunungihousnsunugiasusniild (OPD ) lssmenuiaidonvdumesiuduuua Soutos
Asinsruumsliuinsidiauagmnnsanndeiy thneluladadelmiinlflunissesdiooulal ey
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