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Abstract

This study seeks to investigate the causes and provide solutions in order to increase the number of
applicants for the debt settlement negotiation program before filing a lawsuit of Government Savings
Bank (GSB) region 4. The questionnaires were delivered to 88 targeted debtors, together with in-depth
interview with 41 people of executives, staff members of the debt control and management center, and
collateral loan debtors who engaged in the program. Statistics used in this paper include percentage,
mean, and standard deviation. The results showed that the primary reasons why debtors chose not to
engage in the program were lacking of understanding about debt settlement, the debt settlement
procedure, as well as their personal situation. The GSB was advised to increase program publicity by

highlighting its advantages and successes in order to gain debtor interest in taking part in the program.
Keywords: Guideline, Loan, Government saving bank
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dhsunslnaindslunievda suiashiannsniutoiausvesgnuilld suraishnsognuilild Sruauadilunising
Lﬂ?{ahjLﬁaawa&iammé’mmwmqﬂwﬁ #0AARBINUNUITEVDY Ponthip [8] WU mmaﬁqmwﬁlﬂ%’ﬁumiﬂ%’u
Tssadanil iiesan swiarsoonduliianusafindegnuilld uasgnuillifianelalunmsnistiemdognnives
SUINNTOIUAY LAYAAAADINUIUITHYDY Thasanee [9] ﬁm:mLmeqmmﬁl‘uﬂavmmﬁﬁhjda‘lﬁtﬁm’mlé’ (NPL)
thsinunsgala suesiiensinuasiaravnsainisinems (5.0.4) aunusl nuh aumaiigvilidiudss
Tassadranil sy sumshiannsafndegnuild wilnausuashiivinssdunmsasalignuibusemdsuns
Usulnssadanil

Hagmaingnull 1eud gnuiislalaidsenil gnudlififuidomelunistiseai uay guiddlaasie
NINENRINIMENEARAIN donAGEITUIILITBYBY Nitskon [10] Anwiwwinienisuitaminishidisunisuiuls

lassasramilvesgnuil suiaseenduAudmvauuazusmmil wadmu wui awmgresdymnislidiiunig
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Uulsdlassahaiivesgnuiisuiaseoonduguiaunuuas usmsvi wadmu Wud 1) auwmanuleveniss
g9 2) AUVININGNNT 3) AUMAFTUYARINIVOISUIANSIRNEY UaE 4) ANVRFIuNsTUILNTIU NI TN TUNS
Usudgslassadnend

Faquazaed 2. Wolausuuimmansiiiudiuugnuidudendnussdudisalasamslndinderoy
WosnfivessuIAITeRNdU N1A 4

MNHaNIANE NUd wuamenafisuugnriaudeondnusstudriulasinslndindenoudes
ARvBsEIATIERNAL 1A 4 WU suiAseeNAuRITasauiaTIdlaieatumslndindevivasunansess
du Usuuganszuaunsindinas LLazU%’Uﬂjammmi‘daamé‘aqﬂ‘wf‘: a8AnaeIuUITeved Nitskon [11] wuin
wuInen1suAteynn A miﬁmummmm'ﬁﬁ'au%ﬂmiﬂ%’Uﬂqﬂmaa%ﬁwﬁmumméfaqmﬁmmq Al e nns
Savnlassmsfidiutimdogrviludumsveneszernaimsieutiseni maviuansnaluniskeudisylianag
nsandnsnenids msanduiy way mandrszeenides way mataeusiiawinueeNEy eliurnuely
nsasfugnuil augfunisdniiuesnlunugnuiuenaniudl ielfnnuidunisuims dumsinns ua
auslunisdisendl Sniedsaonndostuauideuns Thasanee [12] w1 uumsudlodgmiviilideldiie
5761 (NPL) Tnsinumsaale suamsiitenisinunsuazannsalnisinems (5.0.4.) a1v1dnusiil fe msuiuuse
TassaseniifiovsnsssesnairseniliasimunnadrsyWaeaadosfufiuvesneldveanumansgnénsamifunis
iEuasmLiansufugnAineasns Wensuwunisn sRuLarai1ATennensiuiii $3nnumunisify
oouuagnslHiy Tnsfthmneitetdesiunisadrmiifslnglisuiu

dnfunumensudtagmniidenazsuttymgnniinaaudanudlafssunmsindindeniues
surnseeNAuiin1si grvidlafinifeatunisinaindend Arinislndindenifiaugsenn uagaitliannse

o v

gutaiaualadusuiaslalutunsunisinginde Tnsuwinislunisuidymae suraisesuduaisusendunuss
Y o & avw = P ~ a 4 & % v q v & a
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WihdsgnAnlaunniian adsiin1suasiesniunvenisinainde uazusylevdvesnisinandelvdaag aenadesiu
U394 Nitskon [13] Wud1 kuInan1sunlayy fie 1) USuusanseuiunisdeansseninesuiaseaudunud
muANkazUIMIted 1y fugnuilsuiaisesudu laelinisdniienarsuasnsuiulsdaseasimil wiugl
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