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Abstract

The objectives of this research were 1) to develop a model for borrowing-returning equipment,
glassware, Faculty of Science and Technology, Phetchaburi Rajabhat University. To be organized and
efficient with an online system 2) To assess the efficiency and satisfaction of borrowing-returning
equipment, glassware, Faculty of Science and Technology Phetchaburi Rajabhat University. The samples
used in this research were divided into 2groups :1) Chemistry student and students of science and
technology?2) Lecturer of the Faculty of Science and Technology who request for borrowing-returning of
glass equipment for teaching by choosing a specific method. The research instruments consisted of 1) a
satisfaction questionnaire on the borrowing-returning model of glassware and an opinion assessment form
on the borrowing-returning model developed. The aforementioned questionnaire has passed the
Compliance Examination (I0C) and Research Instrument Validity Index (CVI) from 3 experts. Glassware that
has been developed online. Conduct an analysis of the data by averaging. Standard Deviation and
Percentage. Research methods consisted of 1) assessing the satisfaction of the original borrowing-returning
model from a sample of 45 people, 2) designing a borrowing-returning model of glassware equipment,
3) developing a model, 4) utilizing the model. borrowing with a sample of 8 people by choosing a specific
sample group and 5) assessing satisfaction and evaluating performance from real users. obtained from a
specific selection of 8 people. The results of the research were as follows: 1) The development of
borrowing-returning of glass equipment To be in the form of a google form and when the user fills out a
form to borrow - return glassware, then the information will be sent to the google sheet and notified via
email and Line Nofify and use goosgle scrip to convert files from google drive as a pdf file. And conducting
an assessment of opinions on the composition of the borrowing-returning-glass equipment model. It was
found that the overall opinion towards the borrow-return model glassware online developed by the
researcher very in line.and satisfaction with borrowing-returning of glassware equipment in various
aspects, namely the process of service Facilities and service quality Satisfaction was at the same level as
well.This developed form of borrowing-returning of glassware equipment is used in an online format. This

will reduce the process, time, and facilitate both the service user and the staff in managing the borrowing-
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returning time of the device. Glassware to have a more accurate and efficient system and support the

needs of users.

Keyword: pattern development equipment —glassware satisfaction
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