NSUTEANIINTTLAVYIR AT 14 U Ineqeswiguasugy

7-8 ningAN 2565

a ¢

auiawalavasiniseuniidanisldusnisvissayalsatauunsatdn “gegunsnaing”

gnau1eladn JMIRGNIIUYS

*

s 1 a o1
Youe3s Bealaf uaslinn naawase

1 = ) ) = o o
ANUITIUTTUNSNEAEAS LA BN THUNAFTENS ﬂz:uzwwmm%uazmmumam% NM’WTIV]EJ’]ﬁEJﬁ’WﬂQUﬂﬁUﬁJJ

*nipa@webmail.npru.ac.th

ndeasalilingUszasdiive 1) Anwanmnslduinsvesayavestinifeu 2) AnwianuiielavedniSey

'
' d

isenslduimsviesayn way 3) Wisuwsuanuianelavesinssunidenisldusnisvesayalsaseuuiavand

a ¢

“@ENIINATIVG”  Sneula1dn ImingnaTaius Fnunaune wazseautu nquiieganldlunsiduasaiife

Y 9

a ¢ °

dniseulsueuulandi “geannsnneing” suneuisdandin Ymdngnssays Tullnsfinw 1/2564 31w 334 Au
wseslenldlun1sidelaun wuvasuay adantdlunslesgideyalaun Asesas Anale drulosuunnggiu
=) a 6 a a o U LY a ¥ Y a 2 1 L4 £
NINAEeUR WagN1TIATIERANRUTUTIUNAREY HAN1TITenUT 1) dniSsudilguinisiesayndunivias 5-6 Ju
Whldu3nisviedayn 929981 11.30-12.30 w. (Wnna1eiuseud 1) Aumninensaisaumelaensidumntdsdeniulag
Ldldieseatiodrndu Tdusnsnilidenily waziitnguszasdlunisdilduinisiesayaiiieldusnisdumesiin
2) dniSeudszavanuisneladenisldusnisviesayalaesiuegluszauun  lagdunfianelauiniiands ypains
FOIA9UIAD NINYINTANTAUNALAZNITLDIDS NMTUTZIIFURUS danmuandeu wagnsliusnig wag 3) dnisoundine

'
o w aaa 1Y

wazsyAutusiulianuisneladenslduinisiesayalaesauuanieiueg1silledfynisadniiseau .05

AdnAy: Anuiisnala USN1sViesaln viesaumlsasey

2196

w319 Innovation and Technology Liesessudsnslnegdan Digital World



N5UTEININTTLAVYIR AT 14 i Ineaeswiguasugy

2197

7 -8 ningAN 2565

Satisfactions of the students towards the library service at Bangplama

“Soongsumarnpadungwit” School, Bangplama District, Suphanburi Province

Punyawee Iamjaideel and Nipa Phonsongkrohﬁ

1Library and Information Science, Faculty of Humanities and Social Sciences,
Nakhon Pathom Rajabhat University

*nipa@webmail.npru.ac.th
Abstract

The objectives of this research were: 1) to study conditions in using services on library service of the
students. 2) to study satisfaction of the students in using services on library service; and 3) to compare of
satisfaction of the students in using services on library service at Bangplama “Soongsumarnpadungwit”
School, Bangplama District, Suphanburi Province classified by gender and grades. The samples of this study
were 334 students of Bangplama “Soongsumarnpadungwit” School, Bangplama District, Suphanburi Province in
the first semester of 2021 academic year. The research instrument was questionnaires. The statistics used for
data analysis were percentage, mean, standard deviation, t-test and one-way ANOVA. The results of this
research showed that: 1) students access to library services 5-6 days a week, from 11:30 a.m. to 12:30 p.m.
(lunch break, round 1), search for information resources by walking through the bookshelf without using a
search engine, use general book service, and the purpose of using service was surfing the Internet. 2) the
students had overall satisfaction on library service at a high level. With the most satisfaction is in the field of
personnel, followed by information resources and accession. Public relations, environment and service; and 3)
the students of different genders and grades had satisfaction on library service overall difference at a

statistically significant level of .05.

Keywords: satisfaction, library service, school library
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