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Abstract

This academic paper presents the development of digital skills and working in a New Normal .The
results show that digital skills are one of the key components leading to the development of digital
organizations, either a digital government organization or a digital government and private digital
organizations. It was also found that digital skills, digital citizenship and digital intelligence are interrelated.

By becoming a good digital citizen must have digital intelligence that consists of both
technological and advanced thinking skills and knowledge. Also known as "Ability to understand and use
digital technology" (Digital Literacy), as a citizen living in society Knowing and understanding online rights
and responsibilities is the basis for good digital citizenship. For key suggestions for developing digital skills
and working in the world of the future, Important aside from digital skills. Still need to develop
specialized skills for the profession (Professional Skills) at the same time. In addition, the development of
digital skills in entering a New normal development of people in digital organizations, sovernment sectors
or digital sovernments. And digital organizations, the private sector still wants workers to have many skills
(Multi-skilled) more have teamwork skills with constant learming. Able to deal with stress and alienation
as well as having to be prepared to deal with higher levels of unpredictability

Keywords: Digital Skill Digital Citizenship New Normal
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3.3 AUNNNBVRIINYEATUATIA

AnweAuRING (Digital Skill) vanefis Anuaunsadeiulstloviveanalulad Lazaunsausuaeu
sULUUIBMThaukaznstiusmsmewealulad awnsavhauuasdndulavugiudeya (Data-driven Insight) 1
aggnAauMIzaNLarUaonfefenInued §Neites wazesdns weliniaszauisaneuausuasliuinig
Uszvunaziilausinldodnesinds Srmnudavgundosia uazaeulandnisujsuniasy dmsude seiums
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Vinwglangn1admIvInTn (Professional Skills)

3.4 WAIFILEINARUIINYLATIA
dmduunsgiuainaduinueAdvtaves ICDL@(International Computer Driving License)ilé$un1s
gousumaidusnnspuinuznislinesiamesuasAdviavesynains (Digital Literacy & Skills) Susfunileveslaniu
Uagtunmelanseuwuafa “Digital Workplace Skills Framework” Iagivunasruseneu lun1sinaius Digital
Literacy ®aonidu 4 @1u (4 dimensions) fail (Tris  Academy.814lu The Digital Workplace Skills Framework,
Digital work research: 2018)

1.Using the digital Workplace: n13inai1uatuisaluatunisldeunsalfdsvialuseniiaegiadl
Uszdnsam msdanissnudeyadiudi/esdns Wilanuvasnds anunsaldiadesiie/deyandvalunisdn

aeasseadlngy

2.Process and Apply: N1153AA U@ U5l uAIUNITNITOY S UizLﬁummmL%aﬁamaﬁm&a
Uszananadoyauitethanszgndldanldviunm

3.Create and Connect: N15¥aAuamsalusun1saiteyaddvialua 9 wWu n1sasie post Tnl
nsuiludeyauu Wiki page n3as1eiale wavannseldiusunsuvioussansaunuiiedeasiuiieusnauld
RISV IR

4.Think and adapt: M3inAuansan1sdnnisivdeyadnuinnlureuiiunes liddymilunis
fuidsuihnuvangensuuaenfiees fmudangulunisiinu awnsavhauiilnudld uasndouFousinue
favialvd o

1NNANT5A1599904 ICOL Asia wudtwanisussiliunueslurinveauaunsanistdniaiavesunains
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AILUNITHEUBVANGAINITRAUTINYENRIVRTLALINSTINTEAUAING karliAumuzauaINITaLmsey
AnunFenvadssnulilianuduldlunisine Manunsaldinweddvalunsinnuliegdivssdnsamlugad
asrnsmasdsunvadliuglaneaddvia  mnUssavuiiinueiundvanden walulagnion n1asy wazneenvy
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(Tris Academy,31891UNaNTANY YinweAdvialun1sineuea Digital Transformation : 2021)
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4. uan15IATIZRAMUFUNUS ST MinwEAuRdanuauunaiiasndalulannisinuLisaunAn

4.1 wwrRnuazaMuneaNunwafissfdvianazauaaInnNIRII
<, - aa o .. e . a o 1% &4 aa o & o ca v
audunaliasddvia (Digital Citizenship) e walllewldsudenivianardedinuesulauidila
ussingIuveanIsufuidlimunzanuasziinusuiageulunisldmalulad lnsianizegnede nsdeansluya
Adviadunisdeansiilinsuuau aundinvedanseulaufe nnaudildinietieduwmesidauulanlull {lddedny
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A11Aa1AN19AIIA (Digital Intelligence Quotient : DQ) AB NENVBIANUAINITANIFIAN BI1TUA
uazns3ud Magvinliauaunieanusamdyivauvimeuudumauesiinlugaadvia uazaiunsauudlid
fuTAnRIvald ArmamamsRdvanseuaguisanng sinue frueduazanfiouiiduiusomsliTinluguzaunin
yaslaneaulayl nanadnievilsde finwennslideuasnndrdsenlulanssulal aruaaianiediva Wuwaan
Anwuariaives DQ institute ihenuiiinanauswofuresnaiuaziensuilandsraiuausiuiu
Gasdlalusinledu (World Economic Forum) fisjssfulviiding ynusemaldiunmsfnuduiinvenaidiesiivaid
AunnuayliiinuulanesulategsUasadivieanuinmviveanalulagadelval (asmuwi Bunuuy,2561:3-5)

maunaidiosndviadu Snweddy 8 Yssnns dmstumeliandufunadeshidvaynauluamssei
21 feil (Ftinaunesuatuayunsad BN (@aa.),2564: aaulal)

1. vinwzlunsinudnanualiinvasnuies (Digital Citizen Identity) Anuanunsalunisadiuwasums
SamsdndnuaiiiavesauedlFedsidulaneeulatuarlanainie

2. vinwzlun1sinwndayadiuda (Privacy Management) dnaiidalunisusnisinnistoyadiuda
Tnsiamemsusitoyasoulatitedesturmuiuduiiwesuowuasiiu

3. inwzlun1sAndtasneniidonsa e (Critical Thinking) A uANLNsalUNNTIATIZILENLEY
serinsdioyaiigndes uardoyadin Toyadididemiuasteyaiidrinesunsie doyafndomsesulatiiundde
asdouavindodiold

4. vinwzlun153na551981%1199 (Screen Time Management) Auamsalunisusmsaitunsly
gunsalyaddvia sailuianmsmuguiiieliAnaugaseritslanseulay waglanaeuen

5. iinwzlun1ssuliadunisanaanisianaaulail (Cyberbullying Management) Aua1u1satun1g
53 wagsulionsananurnguulanesulaldegmnyaain

6. inwglunsumsdanisdeya 17';;ﬂ%’muﬁmiﬁa‘lﬁuﬂanaaﬂaﬁ (Digital Footprints) AUAIU1T
Tunsdlasssumnivesnislidinlulanidva asvauvdesossosdeyatisliiaue ruludadrlanadns fiens
ety Lﬁ'amivgLLaﬁ'qméwﬁaej'mﬁmm%’uﬂmau

7. inwzlun1sSnwialrudasndevasauiaslulanaaulail (Cybersecurity Management)
mnwuanusalunstesiudeyasionisaiiessuunnuasndefiduuds uazdestunislasnssudeyavidenisloud
msoaulails

8. inwzlun1sldmaluladednsiiasusssu (Digital Empathy) Aauanansalunisiiueniiule wazads
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4.2 MsRAszRANFIRUS TR IsinwziuRIanuanadunalissidva

Aountnaziiningnnisnilainl9 nateqauenvvzdililalddineguulanaeulatuinidn widlein
a & a P Yaa 5y o o i = o qw P Yo I
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dmSuteiaueuusiiddlunsimuinuesunitatumsiaululanuiseuaniu dddy vonan
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mmmimﬂlmuizﬁuﬁqﬁu (High level of unpredictability)
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Thailand, 14 (160), 35-37.
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citizenship/ch1-digital- citizenship/

anwal PUNaLN.(2560).4 WaladAgy Lﬁaﬁmuqaaﬁﬂilﬂgjaqﬁnsaﬁﬁa (Digital Organization).Aufuiile
10 wauaau 2564 310 http://oknation.nationtv.tv/blog/uptraining/2017/08/22/entry-1
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