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Abstract

The objective of this research was to study of Problems and Guidelines for the Development of
Internal Quality Assurance Operations of the Faculty of Industrial Technology Nakhon Ratchasima
Rajabhat University. The research sample is teachers were 56 people and staff were 14 people of the
Faculty of Industrial Technology Nakhon Ratchasima Rajabhat University total of 70 people. Questionnaire
was tool to collect data. The data analysis using descriptive statistics consists of frequency, percentage,
mean, standard deviation. The results showed problems for the Development of Internal Quality
Assurance Operations average is very high. In conclusion, there is no information system or database to
store documents and evidence. Therefore, the data disrupted. Guidelines for the Development of Internal
Quality Assurance Operations average is the highest. In conclusion, should create information systems or
online databases to store documents and evidence in which all personnel can search for information and

can download documents by clearly dividing into categories.

Keywords: Problems, Guidelines for the Development, Internal Quality Assurance
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