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Analysis of policy holder discontinued life Insurance policy “BAAC Taweeluk 99”
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Abstract

The studly of cause of policy holder discontinued “BAAC Taweeluk 997 Life insurance policy had
purpose to analyze root cause of policy holder discontinued life insurance policy. The sample size was
420 policy holders of “BAAC Taweeluk 99”. The survey was done base on primary data emphasizing on
quantitative analysis method. The data was collected by distributing structured questionnaires to 420
samples and in-depth interview for 18 financial heads (Selected for 3 of each region).

The measurement of data analysis was base on statistic approach such as frequency and
percentage. In addiition, secondary data were extracted from relevant sources to supplement the data
obtained from the survey. The result of this study reveals the highest three leading cause of discontinued
life insurance policy were “No Reminding Payment Date and Amount”, “Switching to Substitute Product”
and “Misunderstanding of Agree return”, which were accounted for 38%, 29% and 17% respectively.

The solution of above mentioned causes could be cleansing client’s information to be more
accurate and up to date. This was would enhance customers simultaneously receive BAAC information or
news. Additionally, regular training to the branch officers would solve the issue as well since they are the

frontline offices to provide the information.
Key words : Life insurance, Marketing Mix (7Ps), Service, Consumer Behavior, Renew
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