MUUTEPANINMITHAUNR AT 12 I Inedesvdguasugu

wiInedeswiguaslgy | fawmdauasuge | Ussnelne | 9 - 10 nsngiau 2563

daulszaumeninainifinadenisadasinsiasiniiuvenadnsiashin

gy ussavaTuul uasloynssad 91vinudy?

U §1NATYIMIANTeING PULATYIAIANT UNTINEITENNBHTAITAT

? NIATYNATYIAITNT AFATYIAITNT U1 INEIFLNYATAITNT

* smuchchaya@gmail.com
UNANg

MsAnwSesaaulsraun 19N InaITidNasonIsatinTURsIAAMTNYE e UnTIASAN TngUssaeAlile
Anwitladeaiuyanauazaiuauiussenintladeaiuyanaduaudszauniinisaain Inglduvvasvaiudy
inFoudlelunisifusivsiudoya wan1sAnyimudn taseaautssaunianisnaImiilnasanisidonasnsnsiasam
e silunsinsAneglussdusnyndiy Feduiinasinign Ao dAunseuaunishiviniy uenanidemyss
Thseaauynnaniuety seaunisAne seldledesaiiou 019w uasdruuthsinsaniiooay ineuliniua Ay
sotladeaauszaun1ansnaIniunng 19y Jolausuuz0In9Ise Ao suinrsusean1unisiugeentnsinsin
paslinauEIstdeatunIsusnIsnse Call Center kagnasiinIsiamIunasnidsimie SMS nioduanouiioy
Anslonralnsany

AdARy: drulszaunnen1snatn Unsiasen ghetnsiashn

AAASNTEI1Y WarnTideiieasenasnmdinlugn Disruptive Technology |

1761



The 12" NPRU National Academic Conference
Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 9 - 10 July 2020

Marketing Mix Elements that Affect the Application for
Additional Credit Cards of Credit Card Holders

Smuchchaya Bunjobsaranon®"and Piyaphan Changwatchai?

" Business Economics, Faculty of Economic, Kasetsart University

2 Department of Economic, Faculty of Economic, Kasetsart University

* smuchchaya@gmail.com
Abstract

This study is entitled “Marketing Mix Elements that Affect the Application for Additional Credit
cards of Credit card holders” The purpose of this study was to investigate the personal factors and the
relationship between personal factors and marketing mix affecting credit card holders’ selection to
apply for additional credit cards. A questionnaire was used as a research instrument to collect data. The
results of this study indicated that all marketing mix factors affecting credit card holders’ selection to
apply for additional credit cards were at the high level. An aspect with the highest mean was process,
including age, educational level, average monthly income, occupation, and number of credit cards held
resulted in different opinions towards marketing mix factors. The suggestions of this research included
that services should be prioritized by banks or issuing financial institutions. Especially, for customer

contact through call center, and Debt collection should be done via SMS or an email instead of a phone
Keywords: Marketing mix, Credit card, Credit card holder
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